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Outputs 2010-11  1 July to 30 June inclusive

Assigned/Inhouse by State/Commonwealth
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The Commission received 18 315 applications for aid this financial year (a decrease 
of 1 277 on 2009-10) and approved 14 170 (a decrease of 1 260 on 2009-10).
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Applications

Key Received Approved
Received & Approved by Law Type 2009-11
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Family Law Section Services  
Number of Independent Child Lawyer Appointments 

The number of Independent Children’s Lawyers appointed to 30 June 
was 301 compared to 371 for the corresponding period last year which 
represents a decrease of 70 appointments
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Advice Services

Telephone Advice
The year to date total number of telephone information services entered on  
LA Office as at 30 June was 66 672 compared to 67 269 for the corresponding 
period last year. This represents a decrease of 597 calls. LA Office Data
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Face to Face Advice
The year to date total number of face to face advice services entered on LA Office as at 
30 June 2011 was 28 237 compared to 28 641 for the corresponding period last year. 
This represents a decrease of 404 for face to face advice services. LA Office Data
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Key 2009-10 2010-11
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Child Support Unit

Appointments—face to face
The year to date total number of advice appointments entered on LA Office as at 30 June was 
2512 compared to 2836 for the corresponding period last year which represents a decrease 
of 324 appointments. Child Support Unit Data
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Appointments—Telephone
The year to date total number of telephone advice appointments entered on LA Office 
as at 30 June was 2263 compared to 2685 for the corresponding period last year which 
represents a decrease of 422 in advices. Child Support Unit Data
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