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...It is my belief that very often your people would not get  

true acknowledgement from clients, for their efforts in helping 

people like me.

This letter is to record my immense appreciation and recognition  

of the effort made on my behalf ... in my matter which was 

concluded today. The material presented to the court was 

comprehensive, well thought out and delivered with confidence, 

polish and presence. It was delightful to hear the way she worked 

and these qualitites were manifest in the excellent outcome... 

it is with pleasure that I record these few sincere (but inadequate) 

words of commendation...

“

”
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Director’s Report

Hamish Gilmore, Director.

Again the Commission has finished the 

year in a healthy financial position with 

an operating surplus of $2.2 million. 

This was well above expectations. A cash 

deficit had been projected. Receipts 

from the Legal Practitioners Trust 

Account interest have again exceeded 

expectations. Payments to private 

practitioners have come in on budget, 

but salaries and administrative expenses 

were significantly underspent.

Offsetting our operating surplus 

on the State Government Account 

has been the cost of several very 

expensive criminal trials. These have 

been funded under separate funding 

agreements entered into with the 

State government pursuant to the 

Criminal Law (Legal Representation) Act 

2001. The Commission is reimbursed 

for costs which go beyond the 

Commission’s funding caps. Protocols 

for the management of these cases were 

developed this year and are working 

satisfactorily as far as the Commission is 

concerned. It has now been some years 

since a trial has been stayed due to lack 

of legal representation, commonly called 

a Dietrich application.

 Almost 125 000 direct client services 

were provided this year. Applications for 

and grants of aid are slightly up on the 

previous year.

Almost 125 000 

direct client services 

were provided  

this year
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The Commission has undertaken several 

studies on improving its service delivery 

in country and regional areas. However 

the lack of State funds has greatly 

restricted our ability to implement 

ongoing strategies identified in those 

studies. Nevertheless the Commission 

has appointed a senior duty solicitor to 

service the Port Augusta Magistrates 

Court. To the extent that Commonwealth 

funds can assist, in June 2006 the 

Commission opened its first regional 

office in 15 years at Mount Barker. 

Planning for this office commenced in 

August 2005. From the Commission’s 

investigations it was clear that there is a 

growing need to establish new priorities 

for legal service delivery to areas outside 

Adelaide.  The population growth in the 

Hills and Fleurieu Peninsula made Mount 

Barker the obvious choice. The office  

provides legal advice for Commonwealth 

funded matters such as family law, child 

support, social security and migration 

law, plus purpose built conferencing 

rooms for primary dispute resolution in 

family law matters.   A telephone hotline 

is linked to our Legal Help Line for on-

the-spot advice and in a first for the 

Commission, the reception area has a 

dedicated computer terminal for clients 

to access the Law Handbook Online 

via the internet. The community has 

responded positively and this office has 

been busy from the first day. The official 

opening of the office is planned for 

August 2006.

During the year some long serving 

stalwarts of the Commission have 

resigned or retired and I mention a 

few in particular. Ms Janet Maughan, 

Manager Access Services, resigned after 

16 years to pursue her work in  Fiji. 

She has been on placement in Suva 

since early 2004 assisting with the 

development of a robust, accountable, 

transparent and efficient law and justice 

system.

The Manager, of our Criminal Law In-

house Practice, Mr Greg Mead, was 

appointed Chief Counsel in November 

2005.

These changes necessitated the 

appointment of two new managers.  

Mr Paul Muscat was appointed Manager 

of the Criminal Law Practice Division  

in March 2006.

Ms Gabrielle Canny was appointed  

to replace Ms Maughan. She has been 

acting  in the position of Manager, 

Access Services since Ms Maughan’s 

placement in Fiji. 

Ms Rose Moritz has retired having served 

almost 27 years with the Commission.

Three new Commissioners were 

appointed during the year and together 

with the three new appointments last 

year the Commission has a new and  

re-invigorated board in charge.

Every two years Legal Aid Commissions 

in Australia and New Zealand meet to 

develop best practice and exchange 

information on developments and 

challenges to service delivery.  

The Commission hosted the National 

Legal Aid Best Practice Conference  

at Glenelg this year.

82 delegates attended including 13 

from the Commission in South Australia.  

The theme of the Conference was 

“Strengthening the Planks”, being the 

various “planks” of the justice system, 

with the central aim of working better 

together with government and other 

stakeholders, with a whole of justice 

approach to achieve a just society.

The Conference opened with an 

acknowledgement of traditional owners 

by Barbara Wingard, the Chairperson of 

the Aboriginal Legal Rights Movement, 

and highlights included the Keynote 

Address by the Hon John von Doussa QC, 

President of the Human Rights and Equal 

Opportunity Commission, as well as 

excellent presentations from a number 

of South Australian consultants and 

professionals. Alex Ward, the President 

of the Law Society of South Australia, 

entertained our interstate and New 

Zealand visitors, with a highly amusing 

after dinner speech on the topic of  

“Law and Order”.



Annual Report 2005-2006  Legal Services Commission of South Australia

06

The organisation and running of the 

Conference was a major exercise for  

the Commission. 

The Conference provided a great 

opportunity to converse on issues of 

mutual concern, with legal aid colleagues 

from all States and Territories and from 

across the Tasman and to continue to 

develop best practice service delivery to 

our clients.  

Initiatives this year include:

•  The signing of a Memorandum of 

Understanding with the Aboriginal 

Legal Rights Movement.

•  The development of an education and 

training kit in the Family Law and 

Culturally Diverse Communities Project.

•  The expansion of Migration Services 

with the successful tender for funding 

under the Immigration Advice and 

Application Assistance Scheme.

•  Replacement of all desk top computers.

•  A volunteer civil advice service 

(provided by a retired Magistrate).

•  Relocation of the Family Court Advice 

Service to the new Family Court 

building.

•  The Family Law Duty Lawyer Service.

•  An Advice Service at the Administrative 

Appeals Tribunal.

•  Expansion of advice services at 

our regional offices and suburban 

chambers, in Elizabeth, Holden Hill, 

Port Adelaide and Noarlunga.

The provision of legal aid services in 

South Australia would not be possible 

without the continued dedication 

and support of the Chairman and 

Commissioners, the staff of the 

Commission, and the many private 

practitioners who continue to accept our 

assignments.

I would like to thank those people for 

their continued support this year.

Hamish Gilmore
Director

Director’s Report
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The Commissioners. Back row from left: Mr Michael Burgess, Dr Deborah McCulloch, Mr David 
Meyer, Mr Hamish Gilmore and Mr Brian Nitschke. Front row: Ms Phuong Chau, Ms Dymphna 
Eszenyi (Chairman), Ms Rosemary Davey and Ms Maurine Pyke.

Legal Services Commission  
Functions

The Legal Services Commission 

(‘the Commission’) was 

established under the Legal 

Services Commission Act 1977  

(‘the Act’). Under section 10(1) 

of the Act, the Commission’s 

functions are to:

a)  establish an office to be called the 

‘Legal Services Office’;

b)  provide, or arrange for the provision 

of, legal assistance in accordance 

with this Act;

c)  determine the criteria upon which 

legal assistance is to be granted in 

pursuance of this Act;

d)  conduct research with a view 

to ascertaining the needs of the 

community for legal assistance,  

and the most effective means of 

meeting those needs;

e)  establish such local offices and 

other facilities as the Commission 

considers necessary or desirable;

f)  initiate and carry out educational 

programs to promote an 

understanding by the public (and 

especially those sections of the 

public who may have special needs) 

of their rights, powers, privileges 

and duties under the laws of the 

Commonwealth or the State;

g)  inform the public by advertisement 

or other means of the services 

provided by the Commission, and 

the conditions upon which those 

services are provided;

h)  cooperate and make reciprocal 

arrangements with persons 

administering schemes of legal 

assistance in other States and 

Territories of the Commonwealth  

or elsewhere;

ha)  cooperate with any body established 

by the Commonwealth for the 

purpose of the administration of 

legal aid and provide it with such 

statistical and other information  

as it may reasonably require;

hb)  where it is practicable and 

appropriate to do so, make use  

of the services of interpreters, 

marriage guidance counsellors  

and social workers for the benefit  

of assisted persons;

i)  encourage and permit law students 

to participate, so far as the 

Commission considers practicable 

and proper to do so, on a voluntary 

basis and under professional 

supervision, in the provision of legal 

assistance by the Commission;

j)  make grants to any person or 

body of persons carrying out work 

that will in the opinion of the 

Commission advance the objects  

of this Act; and

k)  perform such other functions as  

the Attorney-General may direct.

Left: Mr Michael Dawson (appointed 16.2.2006). 
Right: Ms Wendy Purcell (appointed 16.2.2006).
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Special considerations
Section 11 of the Act requires the 

Commission in the exercise of its  

powers and functions to:

a)  seek to ensure legal assistance is 

provided in the most efficient and 

economical manner;

b)  use its best endeavours to make 

legal assistance available to persons 

throughout the State;

c)  have regard to the recommendations 

of any body established by the 

Commonwealth for the purpose of 

advising on matters pertaining to 

the provision of legal assistance;

d)  have regard to the following factors: 

i)  the need for legal assistance  

to be readily available and easily 

accessible to disadvantaged 

persons;

 ii)  the desirability of enabling all 

assisted persons to obtain the 

services of legal practitioners  

of their choice;

 iii)  the importance of maintaining 

the independence of the legal 

profession;

 iv)  the desirability of enabling  

legal practitioners employed 

by the Commission to utilise 

and develop their expertise and 

maintain their professional 

standards by conducting  

litigation and doing other  

kinds of professional legal work.

Who can get Legal Aid
Legal aid is not granted for all legal 

problems. For example, if it is a criminal 

matter, there must be a reasonable 

likelihood of imprisonment. Family law 

matters must usually involve a genuine 

dispute over children and reasonable 

steps must have been taken to try and 

resolve the dispute.

In assessing an application for aid the 

Commission takes into account personal 

income and assets plus that of anyone 

with whom the applicant has a financial 

relationship.

In assessing the application for a grant 

of aid the Commission considers:

•  income - money received after 

allowing for tax , childcare, reasonable 

rent or mortgage payments and the 

number of children cared for

•  assets - savings, investments and 

property, excluding the home the 

applicant lives in, a car and household 

furniture of average value

•  chances of success - a merit test is 

applied to assess the matter has a 

reasonable chance of success.

Legal aid may be granted subject to a 

financial contribution or a charge can 

be placed over real estate , so that legal 

costs can be paid at a later date when 

the property is sold or transferred.

Eligibility for legal aid
Section 10(2) of the Act requires the 

Commission, in setting criteria for 

eligibility for legally aided representation, 

to have regard to the following 

principles:

a)  that legal assistance should be 

granted in pursuance of this Act 

where the public interest or the 

interests of justice so require; and

b)  that, subject to paragraph (a) of this 

subsection, legal assistance should 

not be granted where the applicant 

could afford to pay in full for that 

legal assistance without undue 

financial hardship.

Legal Services Commission Functions 
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What the Commission does
The Commission provides a range of 

legal services to members of the public: 

•  legal representation to people eligible 

under criteria set by the Commission  

in accordance with Section 10(2)  

of the Act

•  free legal advice and minor legal 

assistance, either at a Commission 

office by appointment, in a prison  

or over the telephone

•  a free duty solicitor service to eligible 

people attending metropolitan and 

some country Magistrates and Youth 

Courts who have not yet consulted a 

legal practitioner

•  a range of free publications explaining 

the law in simple terms, available 

from Commission offices and various 

community organisations and on the 

Commission website

•  the Law Handbook was launched in 

1988 written to provide non-lawyers 

with accurate legal information. 

After four editions it is now available 

online at www.lsc.sa.gov.au . The site 

provides ready access to up to date 

legal information. It remains the only 

free Law Handbook available online in 

Australia.

•  a range of legal education programs, 

some free and others fee-paying.

Commission members
The membership of the Commission 

is prescribed in Section 6 of the Act. 

There are ten members; nine of who 

are appointed by the Governor on the 

nomination of various bodies, the tenth 

being the Director. Membership of the 

Commission is set out in Appendix 2.

Public participation in 
developing Commission 
policy
Under the Act, the Commission is 

responsible for developing policy 

as to how the Act is applied. One 

Commissioner appointed by the 

Attorney-General represents the 

interests of assisted persons in that 

process. In addition, the Commission 

consults regularly with the State and 

Commonwealth Governments, the 

Courts, representative bodies of the legal 

profession, community legal centres and 

other community organisations.

Members of the public are allowed 

access to certain Commission documents 

available under the Freedom of 

Information Act 1991. Information 

about access is set out in Appendix 1.

Organisational structure
A chart showing the organisational 

structure of the Commission is shown  

as Appendix 3.

Community Involvement 
2005-06
During the year members of staff, 

in their own time, contributed to 

the development of their respective 

professional associations as well as the 

other groups referred to in Appendix 4.

Legal Services Commission Functions 
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•  To encourage and promote the 

development and advancement of 

cooperative relationships between 

regional LSC offices and ALRM regional 

legal services.

•  To facilitate and promote reciprocal 

participation in “in-house” training  

programmes (including cross-cultural 

awareness training).

•  To promote the legal services of LSC 

and ALRM throughout the State 

of South Australia so as to inform 

indigenous people of the availability  

of those services.

•  To encourage and promote 

improvement of access to justice  

in so far as it relates to legal services 

for indigenous people.

•  To encourage the undertaking of  

legal services for indigenous people  

by the private legal profession, 

pursuant to the guidelines and  

policies of each party.

•  To provide adequate information to an 

indigenous applicant for legal services 

who is not eligible for such services 

from LSC or ALRM, to inform them of 

and enable them to seek legal services 

from other appropriate sources.

The Year in Review 2005-2006

Our Vision:  

To provide quality legal  

assistance to people  

in South Australia.

The corporate planning 

strategy of the Commission 

this year places emphasis 

on improving accessibility of 

services to clients, developing  

partnerships with community 

and government and 

increasing staff programs.

A range of new initiatives 

have been piloted as part of 

the planning strategy and 

in response to State and 

Commonwealth government 

policy directions.

Special Projects  
2005-06

Our Goal:  

 To work in partnership with other 

members of the legal community 

to deliver to our clients equitable 

access to the justice system.

Memorandum of Understanding  

Aboriginal Legal Rights 
Movement

In August 2005 the Commission 

noted the need for a Memorandum of 

Understanding between the Commission 

and the Aboriginal Legal Rights 

Movement to encourage and promote 

improvement of access to justice in 

so far as it relates to legal services for 

indigenous people.

The agreement states that, subject to 

and whilst continuing to carry out their 

individual obligations and duties, the 

parties will undertake certain steps 

to achieve this goal including but not 

exclusive to the following:

•  To confer and liaise regularly with each 

other in relation to the legal needs 

of indigenous people and indigenous 

legal services, through meetings and 

other means to support the exchange 

of information in relation to the 

diverse and changing indigenous 

cultures throughout the State of South 

Australia.
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•  In cases where it is not possible, due to 

workloads, policy guidelines, conflict 

of interest or other proper reason for 

the ALRM to provide legal services to 

an indigenous client who is otherwise 

eligible to receive legal assistance from 

ALRM, the client may be referred to 

LSC, either directly or through a private 

practitioner.

•  LSC and ALRM will as soon as 

practicable develop protocols about:

 –  access by ALRM solicitors to 

LSC technology, such as video-

conferencing in order to facilitate 

remote client contact;

 –  access by LSC solicitors to ALRM 

Aboriginal Field Officers when 

required to communicate with 

clients;

 –  mutual sharing of vehicles  

for remote travel; 

the Family Law Pathways Network. It has 

streamlined assistance to unrepresented 

litigants and working in conjunction 

with the Family Law Duty Lawyer service 

has provided clients with immediate 

assistance in urgent matters.

Family Law and Culturally and 
Linguistically Diverse (CALD) 
Communities Project

Australia is seeing an influx of arrivals 

from war torn countries, many on 

humanitarian entry programs, and 

refugees seeking a new life.  While there 

has been long term recognition that 

factors such as language and culture can 

operate as barriers to accessing justice, 

for today’s migrants, many of whom 

come from Asia, Africa and the Middle 

East, the values and principles inherent 

in the Australian legal system can be 

challenging and confronting.

The project is designed to identify 

appropriate ways of educating culturally 

and linguistically diverse communities 

about Australian family law, and to 

deliver training to community leaders 

and workers involved with these 

communities.

The project was initially  jointly 

funded by the Commission and the 

Law Foundation of South Australia 

in partnership with  the Commission, 

Migrant Resource Centre and the 

Multicultural Communities Council. 

The steering committee also has 

representatives from Survivors of 

Torture and Trauma, Migrant Women’s 

Accommodation Service, Multicultural 

SA and the Family Court of Australia.

Family Court Advice  
Service Project

In June 2004, the Commission initiated 

a service in co-operation with the 

Adelaide Registry of the Family Court, 

which is designed to provide a direct 

link between clients attending the Court 

and the Commission’s Legal Help Line. 

A dedicated room and telephone service 

have been made available at the Court, 

to where clients who require legal 

advice can be referred by Court staff. 

The service was reviewed in January 

2006 and the Commission resolved to 

continue this project.

The Court  provided a room in the new 

Dame Roma Mitchell Commonwealth 

Law Court  building which opened 

in Victoria Square on 28 November 

2005. The room has also served as an 

information booth for the Commission, 

with all of the Commission’s pamphlets 

and brochures being available, together 

with supplies of legal aid forms for 

potential applicants to complete.

The Family Court has indicated its 

ongoing support for the project.

The project has enhanced the 

Commission’s good relationship with the 

Court and has been praised as a joint 

project by a number of bodies including 

The Honourable Justice Christine Dave, Family Court and Chairman Dymphna Eszenyi.
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The Commission has resolved to continue 

the project until December 2008.  

The project staff now comprise a full 

time Legal Education Officer and two 

part time Administrative Officers.  

The Law Foundation grant ceases   

30 June 2006.

The focus of the project this year has 

been the documentation and evaluation 

of the courses and the methods used to 

reach the communities.

The evaluation has demonstrated the 

need for constant consultation with 

differing ethnic groups, to understand 

the morals and values of each group 

before delivering education on Australian 

family law.  Our laws needed to be 

unpacked into smaller distinct packages 

and related back to concepts common to 

Australian culture and that of the CALD 

community. 

The development of the project over 

three years has culminated in the 

production of  an education and training 

kit with best practice guidelines for use 

by other organisations. This kit  provides 

a valuable tool for the delivery of legal 

education.  It provides a mechanism for 

discussion of important and sensitive 

The Year in Review 2005-2006

humanitarian entrants with three 

children - experience various stages of 

the Family Court process. A narrator 

described the marriage breakdown, 

traditional marriage counseling by 

community elders and intervention by a 

Liberian problem-solving committee. A 

Family Court Mediation Conference and 

Interim Hearing, culminating in interim 

orders, were simulated.

Future plans for the project include

•  Ongoing development and delivery of 

the training program

•  Identification of and consultation with 

other CALD communities to become 

part of the project – for example, 

Spanish speaking, Eastern European 

and CALD communities in rural and 

regional South Australia

•  Adaptation of this project for the 

Indigenous community

•  Distribution of Legal Education Kit to 

Legal Aid Commissions and Community 

Legal Centres 

issues such as family violence and 

child protection.  These issues are 

just as significant for members of 

CALD communities as they are for the 

Australian community as a whole, but 

may be less effectively addressed in 

CALD communities through traditional 

methods of legal education.

Consultation with members of 

CALD communities throughout the 

development of this project has been 

thorough and time consuming. Over 

90 seminars have been conducted. The 

Commission would like to thank the 

participants in the consultation process 

for the vital role they played in the 

development of the project.

The CALD Project team, in partnership 

with the Adelaide Registry of the 

Family Court and members of African 

communities, celebrated Law Week by 

staging a mock trial at the Family Court 

called “Enough is Enough: the Nile 

Family Goes to Court”.  A very engaged 

audience of mainly African families 

saw the Niles – a family of Liberian 

“Enough is Enough: the Nile Family Goes to Court”.

Kelly Muraya and Devrim Ayik, CALD Project staff.
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Child Support Unit and 
Centrelink Business Unit 
Project

In 2005-06 there have been a number 

of instances of large scale redundancies 

particularly in the car manufacturing 

industry in South Australia. The Child 

Support Unit has endeavoured to be 

proactive in providing advice to clients 

affected by redundancy payments.  

Through contacts with the Business 

Performance Unit of Centrelink, the Legal 

Services Commission’s Child Support 

Unit has been included in a range of 

service providers who have been invited 

onsite to provide information to affected 

workers. This is a particularly complex 

area of child support legislation, and it is 

hoped that an early intervention strategy 

will be of benefit to clients.

National Legal Aid Best 
Practice Conference

The Commission  hosted the National 

Legal Aid (NLA) Best Practice Conference 

in Glenelg in September 2005.These 

conferences are held on a biennial basis.

The conferences are aimed at a cross 

section of staff from each legal aid body.  

As was the case in Glenelg, conference 

programs usually include speakers at 

plenary sessions on a variety of relevant 

topics, and sessions which are devoted to 

the work of the specialist NLA  

working groups.

New Legal Aid Office  
in Mount Barker

Mount Barker is the location for 

a new legal aid office for the Hills 

region.  The Legal Services Commission 

now offers legal advice and family 

dispute resolution services from newly 

constructed offices in Walker Street.

The new office is the first to be opened 

by the Legal Services Commission in 

more than 15 years.

Conveniently located in central Mount 

Barker, the service will be a ‘one stop 

shop’ for anyone with a legal problem or 

query.  As well as offering free specialist 

legal advice by appointment on family 

law, child support, social security, 

consumer credit and migration law, the 

centre will have a telephone hotline for 

on-the-spot advice. In a first for the 

Legal Services Commission, the reception 

area has a dedicated computer terminal 

for internet access to the Law Handbook 

Online www.lawhandbook.sa.gov.au  

an easy to use guide to the law in plain 

English.

The new service will also feature special 

conferencing rooms for family dispute 

resolution as an alternative to going 

to court.  In a family conference, an 

independent chairperson trained in 

law conducts a special meeting to help 

people find their own solutions to their 

family law problems.  

The new office will be opened officially  

in the coming financial year.

The theme of the Conference was 

“Strengthening the Planks”, being the 

various “planks” of the justice system, 

with the central aim of working better 

together with government, and other 

stakeholders, with a whole of justice 

approach to achieve a just society

There were 82 delegates including 13 

from the Commission in South Australia.  

The Conference opened with an 

acknowledgement of traditional owners 

by Barbara Wingard, the Chairperson of 

the Aboriginal Legal Rights Movement, 

and highlights included the Keynote 

Address by the Hon John von Doussa 

QC, President of the Human Rights 

and Equal Opportunity Commission, as 

well as excellent presentations from a 

number of South Australian consultants 

and professionals.  Alex Ward, the then 

President of the Law Society of South 

Australia, entertained our interstate 

and New Zealand visitors, with a highly 

amusing after dinner speech on the  

topic of “Law and Order”.

The organisation and running of the 

Conference was a major exercise for  

the Commission. 

The Conference provided a great 

opportunity to converse, on issues of 

mutual concern, with legal aid colleagues 

from all States and Territories and from 

across the Tasman and to continue to 

develop best practice service delivery  

to our clients. 

The Year in Review 2005-2006
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Our Goal:  

To provide clients with  

accessible information,  

advice and representation  

to meet their legal needs

Primary Dispute  
Resolution Service

The Conferencing Program at LSCSA 

has continued to grow over the last 

12 months, with 462  new files and 

conferences held, almost double that 

of last year. 88% of matters resolved 

either in full or by partial agreement 

at conferencing. Awareness of our 

service has increased both for clients 

and within the legal profession. We now 

regularly experience solicitors and clients 

specifically requesting grants of aid 

for conferencing rather than litigation. 

Judicial officers also recommend or 

direct clients to our service on an 

increasing frequency.

The  conferencing program is offered 

to clients from regional areas wherever 

possible. Telephone conferences are 

regularly convened and face to face 

conferences are offered at the LSCSA’s 

regional offices in Noarlunga and 

Whyalla. Additionally, conferences are 

organised in other rural areas such as 

Port Lincoln and Port Pirie where matters 

are suitable and appropriate premises  

are available.

Our services to regional clients have 

been expanded this year with the 

establishment of our new office and 

conferencing facility at Mount Barker.  

This new facility will service clients 

from the Adelaide hills area, through 

to Murray Bridge and environs. These 

conferences are booked from the 

Adelaide office.

The Year in Review 2005-2006

Family Law Duty  
Lawyer Service

615 services were provided in the first 

full year of operation.

The duty lawyers provide the following 

services:

•  Advice and information

•  Representation for adjournments and 

short or procedural mentions

•  Representation for limited negotiations

•  Assessment of eligibility for legal aid 

and referrals to either the Commission 

or a private practitioner

Assistance beyond the above will not 

normally be provided.

A set of national protocols for the 

Family Law Duty Lawyer Scheme were 

developed in consultation between the 

Commonwealth Attorney-General’s 

Department, the Family Court,  

Federal Magistrates Court and  

National Legal Aid.

Two solicitors provide the service  

each sitting day at the courts.

Special Migration Program

Over the year increased resources have 

been allocated to our migration program. 

Migration advisers have worked on 

matters including:

Suzie Derewlany and Phillip Saunders,  
The New Duty Lawyers.

The Primary Dispute Resolution Unit : 
Libby Scholz, Coordinator, Jane Moro and Robbie Williams (not pictured) Conference Organisers.
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•  Permanent Protection Visa applications

•  Sponsorship applications for the 

immediate family of refugees

•  Claims-based offshore Refugee and 

Humanitarian Visa applications

•  Spousal Visa applications

•  Orphan Relative Visa applications

•  Remaining Relative Visa applications

•  Dependent Child Visa applications

•  Aged Parent Visa applications

The principal demand for migration 

services has continued to come from 

refugees and asylum seekers. Some 

complex issues have arisen in relation 

to the appeal rights of applicants who 

are refused offshore humanitarian visas 

and have no entitlement to reasons for 

decision. 

Probably the most significant change 

to the program in 2005-2006 was the 

increased focus on family sponsorship 

applications.  These applications have 

increased the complexity of the work of 

the section. Advisers have noted that 

the demand for family sponsorship 

Australia in 2000, had been waiting over 

four years since making his Permanent 

Protection Visa application and over two 

years since he was last interviewed by 

the Department of Immigration.  

He suffered extremely severe mental 

health problems in the intervening 

period. Upon receiving the news, he 

attended the Commission immediately  

to let his adviser know of his success. 

The other client, himself a former 

Woomera detainee and also one of 

the first to visit Woomera Detention 

Centre as an interpreter, has recently 

been advised that his wife and children 

have been granted visas to migrate to 

Australia after a separation of over  

6 years.  

The Commission assisted a Liberian 

woman who came to Australia as a 

refugee with her two sons aged 7 and 

10. At just 25 years of age, she has fled 

two countries (Liberia and the Ivory 

Coast) because of war and conflict and 

lived in a refugee camp before migrating 

assistance from permanent refugee and 

humanitarian visa holders from various 

parts of Africa is increasing. Clients in 

this category usually arrive in Australia 

on permanent visas and most have 

not used the Commission’s migration 

services in the past. 

Demand for assistance with Permanent 

Protection Visa (PPV) applications 

continued, primarily from clients who 

were only recently released from Baxter 

and Nauru immigration detention 

centres. Some of these clients had 

been in detention for four or five years. 

In some cases, advisers assisted with 

submissions to the Minister arguing 

that these clients should be considered 

for permanent visas immediately, rather 

than the usual requirement of holding 

a Temporary Protection Visa (TPV) for at 

least  

30 months.

Two of South Australia’s earliest boat 

arrivals have had their matters resolved 

this year.  The first client who arrived in 

An 82 year old Portuguese widow was visiting her only daughter in Australia.  Her visa contained a condition 

which prevented her from applying from any other visa while in Australia.  She had originally intended to return 

to Portugal at the end of her visit but, while she was here, the rent-controlled apartment in which she had been 

living for 59 years was demolished.  Not only did she lose her home, but she lost her next door neighbours who 

had been providing her with daily care for basic personal tasks. She is a very vulnerable lady health-wise and 

would have literally been homeless upon her return. Her very low widow’s pension meant that she would have 

been effectively excluded from the rental market and she would have had no one to look after her.

Detailed submissions were prepared and  evidence from Portugal provided in support of her application to  

have her restrictive visa condition waived so that she could apply for an aged parent visa while in Australia.  

If the condition had not been waived, she would have had to return to Portugal in order to apply and would have 

faced a 7 or 8 year wait for the grant of the visa.  The client may well not have lived that long. The condition was 

waived by DIMIA and this is only done in very exceptional circumstances. The client will now be able to spend the 

waiting period in Australia on a bridging visa, and in the care of her daughter.  Both the client and her daughter 

were extremely distressed during the process and were overjoyed at the result.
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The Year in Review 2005-2006

to Australia. After arriving in Australia, 

she was diagnosed with a serious  

illness and told that she needed a  

liver transplant.

The client is the sole parent to the two 

boys, having been separated from her 

family during the conflict.  She located 

her husband last year and the migration 

section has been assisting her to sponsor 

her husband and his four orphaned 

nieces and nephews to Australia from  

a refugee camp in Guinea.

Her situation became urgent in June 

when she was rushed to intensive care 

and her boys were placed into foster 

care. We liaised with the Australian 

Embassy processing the visa application 

to speed up the visa grant and the family 

is expected to arrive in Australia in  

July 2006.  

Staff prepared a submission to the 

Senate Inquiry into the Citizenship Bill 

2005. They were invited to appear at the 

Senate Committee hearing in Adelaide 

with Ms Deej Eszenyi, President of the 

Law Society of South Australia.

The migration staff liaised with the 

community legal education section 

to present an information session on 

domestic violence and migration law.  

The session was prepared in response to 

changes in the processing of applications 

for visas made by victims of domestic 

violence. Fifty domestic violence workers 

from agencies around Adelaide attended.

An 18 year old Ethiopian woman approached the Commission through 

the Women’s and Children’s Hospital program for young women at risk 

of homelessness.  The client had arrived in Australia five days before 

her thirteenth birthday with her father.  She was listed as a dependant 

on her father’s prospective marriage visa. They had come to Australia 

so that her father could marry her mother who had been living in 

Australia for some time. Six months after they arrived, the father found 

out that the mother had a boyfriend and murdered the boyfriend. The 

father has been in jail for some years. It was likely that both the client 

and her father would have been deported after the father had served 

his sentence as they were on a bridging visa.

After the murder, the client became estranged from her mother and 

went through varying stages of homelessness. The client found out just 

before she turned 18 that she was pregnant. 

The Commission prepared an application for a refugee visa for the 

client on the basis that, as a young woman without protection, she 

would have been at risk of persecution in Ethiopia. Both the client and 

her newborn daughter had not undergone female genital mutilation 

and there was a risk that this would be forced upon them. The client 

left Ethiopia as a young girl and spent many of her formative years in 

Australia. She has completely adopted an Australian way of life and has 

no support in Ethiopia.

The client was granted a permanent protection visa at first instance by 

DIMIA. The client, with the assistance of the WCH, CYFS and the Circle of 

Friends now has permanent housing, childcare, Medicare benefits and 

stable employment. 
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•  Immigration advice

The provision of immigration advice 

to disadvantaged persons living in the 

Australian community.

•  Assistance with the preparation 

and lodgement of applications for 

protection visas and merits review 

by eligible persons in Baxter IDF and 

Christmas Island IRPC.

The Commission has delivered migration 

services to members of the South 

Australian community for many years 

and has considerably expanded its 

migration services over the past five 

years.  The Commission has built 

significant expertise in this area and 

presently employs nine solicitors trained 

in the area of migration law. This 

additional funding enables us to further 

improve our services to migration clients, 

particularly with respect to clients 

in immigration detention and clients 

requiring assistance at merits review 

stage.

Our Goal: 

To provide timely research and 

advice on legal issues to the 

government and  

the community.

The Commission provided comments 

in relation to significant legislative 

and policy change at both a State and 

Commonwealth level. 

Our Goal:  

To satisfy the community that 

we fulfil our statutory and 

contractual obligations and  

are deserving of ongoing 

financial support.

Commonwealth Funding 
Agreement

In April 2005 the Commonwealth and 

the State Attorneys-General signed 

a new agreement between the two 

Governments for the Legal Services 

Commission to provide legal assistance 

services for the period 1 July 2004 until 

31 December 2008.

IAAAS Tender 

The Commission was successful in 

it’s tender for funding through the 

Immigration Advice and Application 

Assistance Scheme (IAAAS) to provide 

the following services:

•  Application assistance for protection 

visa applicants

Assistance with the preparation and 

lodgement of applications for protection 

visas and merits review by disadvantaged 

persons living in the Australian 

community.

•  Application assistance for non-

protection visa applicants

Assistance with the preparation and 

lodgement of applications for non-

protection visas and merits review by 

disadvantaged persons living in the 

Australian community.

Our Goal:  

To provide a safe, healthy, 

rewarding, satisfying work 

environment.

The Commission strongly supports 

Voluntary Flexible Working Arrangements 

that balance both work and family life. 

Of the Commission’s employees, 28% 

work on a part-time basis.

All applications for flexible work 

arrangements are given reasoned 

consideration by senior management.

This year the Commission launched 

Commission Connections the staff 

newsletter which has been very well 

received and provides a focus for 

communication in the Commission

Our Goal: To provide quality 

legal assistance efficiently  

and effectively

In the past financial year the 

Commission delivered:

•  12 139 grants of legal  

representation aid

•  11 157 duty solicitor services

•  62 756 telephone advice services

•  38 851 face to face advice 

appointments; 

and recorded more than six million hits 

on the Commission and Law Handbook 

Online websites.

The Commission works hard to ensure 

that as small an amount of its funding  

as reasonably possible is spent on 

strategic management and capital 

expenditure and that the bulk goes  

to “coal face” services.

The Year in Review 2005-2006
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Reporting Requirements

Promoting Independence

The Legal Services Commission of South 

Australia recognizes our organization’s 

role in ensuring that people with 

disabilities have equal access to justice 

within the legal system.

The Commission is a member of the 

Attorney-General’s Justice Portfolio 

Steering Committee examining cross 

portfolio issues facing people with 

disabilities in the justice system. Staff 

of the Commission participated in the 

development of the Strategic Disability 

Statement in November 2002 which  

was reviewed in November 2005.  

The statement has been endorsed by  

the Legal Services Commission.

The Disability Action Plan identifies 

a number of strategies to review 

and improve access to services and 

Commission buildings for people with a 

range of disabilities. 

The first goal in the Commission’s 

Corporate Plan seeks to provide clients 

with accessible information, advice and 

representation to meet their legal needs

The Commission provides a specialist 

adviser on disability matters in our 

Access Services Program and solicitors 

in the Representation Program represent 

clients in the Diversion Courts.

Since 1993 the Commission has 

employed a Client Relations Coordinator 

to assist clients in their dealings with 

the Commission. A telephone typewriter 

The Year in Review 2005-2006

Our Goal:  

To inform governments of the  

likely impact on the Legal 

Services Commission and the  

community of proposed changes  

to legislation and policy.

The Director was invited by the Chief 

Executive of the Justice Portfolio to 

participate on the Justice Portfolio 

Leadership Council.  By participating in 

these forums, he has been able to keep 

the Legal Services Commission and the 

government informed about the impact 

of these initiatives being implemented 

across the portfolio. 

Senior staff have represented the 

Commission on a significant number of 

community and government committees 

outlined in Appendix 4.

service is available to clients and a 

member of staff is fluent in Auslan.

The Commission collects information 

on disability in our nationally mandated 

Legal Aid database, LA Office. These 

statistics do not record every client who 

has a disability. The data base relies on 

self identification of clients in receipt of 

a disability support allowance or whose 

assistance related to a disability specific 

problem. 

Clients in receipt of a disability allowance 

accessed the following services this year

Type of Services No of Services

 Duty Lawyer 1 287 

 Appointment Advice 2 409

 Legal Aid Grants 1 708

  7 656

The Commission has commenced the 

consultation phase of a new Disability 

Action Plan. 

The following example provides an 

insight into the issues confronting 

people with mental impairment in the 

justice system.

The Commission acted for an elderly 

man extradited back to South Australia 

from Queensland where he had 

moved after he had first been spoken 

to by police in 1993 in relation to 

allegations of a serious offence.  He 

has significant memory and cognitive 

problems, compounded by pain from 

severe rheumatoid arthritis.  Whilst 

in custody he was unable to give any 
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The Adelaide office reception area. Receptionist: Nina Lagzdins.

Access and Equity Report
Approximately every fifth South 

Australian was born overseas, with about 

half of this group born in an English 

speaking country. 10.3% of South 

Australia’s population was born in a 

non-English speaking country. Among 

the groups from non-English speaking 

countries, the largest communities in the 

State comprise those born in Europe and 

persons born in Vietnam. The Indigenous 

community represents 1.6% of South 

Australia’s population.

The Legal Services Commission has long 

held a commitment to equity of access 

to services for all South Australians and 

has targeted special needs groups.

This year has been another exceptional 

year with the development of the Family 

Law and Culturally Diverse Communities 

Project and the Migration Programme.

Apart from these projects, the 

Commission has undertaken extensive 

consultation and training in multicultural 

issues, outlined in Appendix 7.

This year  Commission Expenditure on 

interpreters and translators was 

meaningful instructions because he 

was not getting adequate pain relief 

but would go to sleep every time his 

solicitor visited to take instructions.   

She was able to find supported hostel 

accommodation and applied to the 

Health Commission to approve proper 

pain relief and then obtained bail in 

the hope that his fitness to stand trial 

would improve.

Counsel was briefed and although the 

client’s health had certainly improved 

by the time the trial started, it was 

still thought that he was unfit to 

concentrate on the evidence and 

instruct properly on it.  The client 

elected for trial by judge alone.  The 

trial on fitness to plead went for a 

week but he was found to be fit to 

stand trial, although the Judge agreed 

that the client would need long 

breaks and some days off to allow 

the evidence to be explained to him 

and to take his instructions.  The trial 

in relation to the first complainant 

took nearly two weeks and involved 

a great deal of time, taking the client 

through the transcript ands obtaining 

instructions as the trial proceeded.  

Ultimately he was found not guilty on 

all counts

$288 219.28.This amount includes 783 

interpreter sessions in Access Services 

and the translation of various documents 

required for clients matters

South Australia’s  
State Strategic Plan ~ 
Creating Opportunity

Senior Commission staff  

have actively participated in  

the Have Your Say project 

reviewing the plan.

Target 1.18: Lead the nation in 

cost effectiveness of government 

services within 5 years.

Some 93% of the Commission’s 

expenditure in this financial year was 

directed to legal representation and 

access services for the community.  

82% was spent on legal representation 

both by the private legal profession 

doing legal aid work and by in-house 

lawyers. 11% was spent on access 

services which include telephone 

and face to face advice, community 

education,  available to the community 

through the Commission website and 

Law Handbook Online.

Kelly Muraya at the Nunga Expo.
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their output of greenhouse gases.   

In particular, energy use in Government 

buildings must be cut by 15% over the 

ten years from 2000/01 to 2009/10  

(as an interim target) and a further 10% 

by 30th June 2014. 

In the year 2004-05, the Legal Services 

Commission achieved a 20% per cent 

increase in Gigajoules (GJ) of energy 

used in buildings of 317 (GJ).

During 2004/2005, as part of the energy 

audit, it was determined that the 

Commission had not been billed by the 

landlord, as specified in the lease, for 

electricity on an area first leased by the 

Commission since May 2003. In 2004-

2005 this has resulted in an increase in 

408 Gj ($22,092)

The Commission increased the size of 

its Adelaide Office by 263 square meters 

on 1 July 2004, the specific energy 

consumption for this area cannot be 

isolated. 

Without the last two changes the 

Commission’s energy consumption 

would have been 1,474 GJ or a reduction 

of 91 Gj (6%) on 2003-2004 rather than 

an actual increase of 317 Gj (20%). In 

the 2005-2006 year the Commission has 

reduced energy consumption by 129Gj.

Target 1.19: Lead Australian 

governments in timely and 

transparent decision-making 

within 5 years.

The Commission participates in  

National Legal Aid Benchmarking. Key 

performance indicators include the time 

taken to process legal aid applications. 

95% of applications for aid are processed 

within 10 days.

Objective 3  
Attaining Sustainability

Target 3.2: Energy Consumption-

Government- Reduce energy 

consumption in Government 

buildings by 25% within 10 years 

and lead Australia in wind and 

solar power generation within  

10 years.

Target 3.3: Greenhouse 

Gas Emissions-Achieve the 

Kyoto target during the first 

commitment period (2008-20012)

As part of the Government’s 

commitment to energy efficiency, 

Government agencies are required to 

undertake a range of measures to reduce 

Energy Management Activities

In line with the Government’s Energy 

Efficiency Action Plan, the following 

measures were continued this year to 

reduce energy consumption across the 

Justice Portfolio:

•  Major energy consuming buildings 

across the Commission were audited 

to ascertain the progress by the 

Commission in reducing energy.  

The following measures continue to  

be implemented in the Adelaide Office:

 •  replacing lighting with more 

efficient lights, de-lamping in 

some areas and installing eco  

light systems

 •  air conditioning timing 

adjustments

 •  reprogramming boiling water 

systems so they don’t run  

after hours

 •  vigilance by staff in turning lights 

out when areas are vacant.

•  LSC runs motor vehicles with dual  

fuel (petrol and LPG) capacity to 

determine energy saved and  

associated running costs. 

In relation to the requirement to  

report on the Urban Design Charter  

the Commission does not own any  

of the buildings it occupies.

The Commission review of Asbestos 

Management revealed asbestos in the 

fire doors in the Adelaide office building. 

These doors have now been replaced.

The Year in Review 2005-2006
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Objective 5  
Building Communities

Target 5.6: Increase the level of 

volunteerism in South Australia 

from 38% in 2000 to 50%  

within 10 years

Volunteers

The Commission has appreciated  

the services provided by volunteers  

over the last year. 

In our Civil Advice Service, a retired 

magistrate attends at the Adelaide office 

to provide advice and assistance on civil 

law matters under our minor assistance 

program. This service cannot be provided 

by our paid staff due to funding 

constraints.

The Commission continued with the 

use of volunteers to assist Commission 

clients applying for a Permanent 

Protection Visa in their crucial DIMA 

interview. This Migration Volunteer 

Program was nominated for the 

inaugural Joy Noble Medal  

for outstanding volunteer service  

in South Australian Government 

Volunteer programs.

The Year in Review 2005-2006

   * In the base year, the CO2 emissions coefficient was 1.1096kgCO2 per kWh,  

however this increased to 1.1860kg in 2002-03, representing an increase of 

almost 7%. With 100% of the energy use in the Legal Services Commission 

being electricity, this change in emissions coefficient has had an impact of 

increasing emissions by 45 tonnes of CO2 (on the baseline) excluding any 

changes in energy consumption. It is equally possible that the emission 

coefficient may be decreased in any given future year.

 ** In the base year, the CO2 emissions coefficient was 1.1096kgCO2 per kWh,  

however this decreased to 0.960kg in 2004-05, representing a decrease of 

almost 13.5%. With 100% of the energy use in the Legal Services Commission 

being electricity, this change in emissions coefficient has had an impact of 

decreasing emissions by 62 tonnes of CO2 (on the baseline) excluding any 

changes in energy consumption.

Legal Services  Energy Use (GJ) Expenditure Greenhouse Gas  
Commission   Emissions (Tonnes CO2)

2000/2001 2  116  $85  795.13  652 

2003/2004** 1  565 $77  036.00 515

2004/2005* 1  882 $97  889.00 502

2005/2006 1  753 $92  544.00 467

Target 2006/2007 1  943  599 

Target 2010 1  799  $72  925.86  554 
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Face-to-Face Advice

Telephone Advice

Applications Received  
to Process

Grants of Aid

Duty Solicitor Services

Child Representative 
 Appointments

Child Support Unit  
Telephone Advice

Child Support Unit  
Appointments

Grants of Aid by Matter  
& Representation Type

Use of Commission Website

Legal Services Commission of South Australia

28th Annual Report 2005-2006
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Key 2003-04 2004-05 2005-06

Outputs 2005-2006
Advice Services

Face-to-Face Advice 1 July to 30 June inclusive

Telephone Advice 1 July to 30 June inclusive 
  62 756 telephone advice services were provided,  

a decrease of 490 on the previous year. 

38 851 advice appointment services were provided,  
an increase of 4 566 appointments on the previous year.
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Outputs 2005-2006

Grants of Aid 1 July to 30 June inclusive 
 12 139 applications were granted this year, an increase of 82 on the previous year.

Applications Received to Process 1 July to 30 June inclusive 
 15 799 applications were received to process this year, an increase of 404 on the previous year.
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Outputs 2005-2006

Duty Solicitor Services 1 July to 30 June inclusive
  11 157 duty solicitor services were provided this year,  

an increase of 1 159 on the previous year.

Child Representative Appointments 1 July to 30 June inclusive
  304 child representative appointments were made in the current year,  

a decrease of 21 on the previous year.
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Child Support Unit Telephone Advice 1 July to 30 June inclusive
  The Unit provided 3 581 telephone services this year.  

This represents a decrease of 474 on the previous year

Child Support Unit Appointments 1 July to 30 June inclusive
  The Unit provided 3 927 appointments this year.  

This represents a decrease of 162 on the previous year
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Outputs 2005-2006

Key 2003-04 2004-05 2005-06

July Aug Sept Oct Nov Dec Jan Feb Mar Apr May June

500

400

300

200

100

0

July Aug Sept Oct Nov Dec Jan Feb Mar Apr May June

600

500

400

300

200

100

0



028

 Annual Report 2005-2006  Legal Services Commission of South Australia

Criminal Law
1 July to 30 June
Of the 8 991 grants of aid in criminal  
law matters 3 455 were represented  
by the in-house practice and 5 536  
were represented by private practitioners.

Family Law 
1 July to 30 June
Of the 2 578 grants of aid in family  
law matters 974 were represented  
by the in-house practice and 1 604  
were represented by private practitioners.

Civil Law
1 July to 30 June
Of the 570 grants of aid in civil  
law matters 191 were represented  
by the in-house practice and 379 were  
represented by private practitioners.

Key In House Private Practitioner

Outputs 2005-2006
Grants of Aid by Matter & Representation Type
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Outputs 2005-2006
Use of Commission Website

July Aug Sept Oct Nov Dec Jan Feb Mar Apr May June
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Hits to Law Handbook Online 1 July to 30 June inclusive 

Hits to Legal Services Commission Website 1 July to 30 June inclusive 

There were more than five  million hits to the Commission websites this year an increase of one and a half 

million hits on the previous year. The most common hits on the Commission website are the Commission 

pamphlets, legal advice and the contact us section. The most  common hits on the Law Handbook Online site  

are family law , traffic offences and neighbourhood issues, for example retaining walls
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Our Clients

The Commission is committed 

to providing clients with 

accessible  information, advice and 

representation to meet their legal 

needs. We recognize our role in 

ensuring that people have equal 

access to justice within the  

legal system.

The Commission provided 

approximately 125 000 direct client 

services. There were five million hits 

to the Commission’s website and the 

Law Handbook Online.

The special projects in the Year in 

Review highlight diversity of the 

Commission client base. 

* Please note the high number of not collected advice 
services is related to the nationally mandated  data 
collection system which did not have codes for a 
significant amount of newly arrived communities 
in South Australia. This was identified at the 
Commission planning session in November and 
amendments are being made to the code tables.

 Country of birth Grants of Aid Advice Services Number

 Not collected Nil 15 896* 1 960

 Not stated 1 079 3 522 1 043

 Born in Australia 8 579 9 745 6 495

 Indigenous Australians 879 382 546

 English speaking country 576 1 152 445

 Non-English speaking country 1 026 8 163  668

 Total 12 139 38 860 11 157

Services by Client Origin 2005-2006

Aid Granted by Age Bracket and Gender 2005-2006

*Other includes matters involving children and where the application for legal aid from more than one gender

Age Family Crime Civil Total

Bracket Female Male Other* Total Female Male  Total Female Male Other* Total

0 - 17 123 94 135 352 120 765 885 105 84 68 257 1 494

18 - 20 137 30 Nil 167 168 944 1 112 9 2 Nil 11 1 290

21 - 30 608 240 1 849 539 2 487 3 026 65 39 1 105 3 980

31 - 40 507 324 0 831 501 2 062 2 563 59 33 Nil 92 3 486

41 - 50 153 142 1 296 191 882 1 073 18 28 Nil 46 1 415

51 - 65 43 30 1 74 30 248 278 5 44 Nil 49 401

66+ 4 5 Nil 9 5 49 54 5 5 Nil 10 73

Total 1 575 865 138 2 578 1 554 7 437 8 991 266 235 69 570 12 139
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Legal Advice by Age Bracket and Gender 2005-2006

Includes prison service and child support unit

Age Family Crime Civil Total

Bracket Female Male Total Female Male  Total Female Male Other  Total

0 - 17 112 24 136 23 156 179 130 125 1 256 571

18 - 20 330 78 408 148 501 649 294 390 Nil 684 1 741

21 - 30 1 988 1 044 3 032 386 1 261 1 647 1 568 3 175 Nil 4 743 9 422

31 - 40 3 796 2 441 6 237 275 783 1 058 1 636 2 700 Nil 4 336 11  631

41 - 50 2 676 1 830 4 506 315 560 875 1 525 2 005 Nil 3 530 8 911

51 - 65 652 601 1 253 209 349 558 1 262 1 560 Nil 2 822 4 633

66+ 73 86 159 48 89 137 746 815 Nil 1 561 1 857

Not 
provided 26 21 47 3 5 8 13 23 2 38 85

Total 9 653 6 125 15 778 1 407 3 704 5 111 7 174 10 793 3 17 970 38 851

Telephone Advice by Gender 2005-2006

Birth dates not collected for Telephone Advice

  Female Male Other Total

Family 15 548 6 268 5 21 821

Crime 4 477 4 613 5 9 095

Civil 19 468 12 365 7 31 840

Total 39 493 23 246 17 62 756

The Commission provided 783 interpreter sessions this year which demonstrates 

the diverse background of our clients. The languages requiring an interpreter are 

varied with the highest request being Dari. Other languages include Somali, Arabic, 

Persian and Farsi reflecting the newly arrived communities in South Australia.

Our Clients 
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Human Resources

The Human Resources 

Branch continues to liaise 

closely with agencies in 

the Justice Portfolio about 

Government initiatives 

and requirements in 

employment related 

matters—particularly 

workforce diversity matters 

and staff training and 

development.

New policies and 

procedures were introduced 

on staff selection and 

recruitment and leave 

management while the 

policy document relating 

to staff classification 

management was revised 

along with in-house 

classification criteria for 

legal officers.

Our Staff
Staff are based at the Commission’s offices in Adelaide (Head Office), Elizabeth, 

Noarlunga, Whyalla, Holden Hill , Port Adelaide and Mount Barker and in offices 

provided to Commission staff  in the Youth Court , the Adelaide Magistrates 

Court and in the new Family Court building.

The information below provides a profile of the workforce for the year:

As at 30 June 2006 the Commission employed 187 staff, equating to 169.85 full 

time equivalent staff members. This includes 3 trainees and 2 indigenous cadets.

23 employees left the Commission this year and 25 new employees were 

recruited. Three employees were on leave without pay to 30 June 2006. 

Of the 187 staff employed by the Commission on 30 June 2006

 • 80% are ongoing employees 

 • 18% are on contract

 • 2% are casual. 

 • 74% of employees are female (a 1% increase from the previous year).

 • 26% are male.

Staff on contract arrangements are engaged primarily for short-term special 

projects or to replace ongoing employees on extended leave.

Status of Employees in current position

 Persons Ongoing Short-term  Long-term Total 

   Contracts Contracts  

 Female 114 18 6 138

 Male 36 5 8 49

 TOTAL 150 23 14 187

 FTE’s Ongoing Short-term  Long-term Total 

   Contracts Contracts  

 Female 100.8 16.15 4.9 121.85

 Male 35 5 8 48

 TOTAL 135.8 21.15 12.9 169.85
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Classification Tenured Untenured

 Male Female Male Female

TOTAL 5 0 2 1

Number of Executives by 
status in current position

Leave management

Leave Type 2002-2003 2003-2004 2004-2005 2005-2006

Sick Leave 7.9 9.38 7.4 7.2

Carer’s Leave 0.2 0.36 0.23 0.11

Special Leave N/A 1.21  1.32 1.7

In this financial year a total 

of 9004.35 hours (or 1200.58 

days) sick/carers leave was 

taken, equating to 7.3 days 

per person. Last year this 

figure was 7.6. In 2003-2004 

a higher than average amount 

of leave was taken due to 

long term illness experienced 

by several Commission 

employees.

Number of Employees by salary bracket

Legal and para-legal staff make up the four top salary groups.

Salary Bracket Male Female Total

$0 - $40 399 3 65 68

$40 400 - $54 999 8 41 49

$55 000 - $67 999 11 18 29

$68 000 - $88 999 15 10 25

$89 000+ 12 4 16

TOTAL 49 138 187

Workforce diversity 
Cultural and linguistic diversity

Some languages spoken by staff include Tagalog, Mandarin, Hokkien, Greek, Turkish, 

Italian, Hungarian, French, Polish, Tamil, Bahasa Malaysia, Swahili and Kikuyu.

  Male Female Total % of Agency South Australian 

      Community

Number of  

employees born  5 18 23 12% 20.3% 

overseas 

Number of  

employees who  

speak a language  3 9 12 6.4% 15.5% 

other than English

Total  8 27 35
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 Age Bracket Male Female Total % of Total 

 15-19 0 0 0 0.0

 20-24 0 9 9 4.8

 25-29 4 24 28 15.0

 30-34 2 10 12 6.4

 35-39 3 16 19 10.2

 40-44 8 20 28 15.0

 45-49 12 22 34 18.2

 50-54 6 19 25 13.4

 55-59 11 12 23 12.3

 60-64 2 5 7 3.7

 65+ 1 1 2 1.1

 Total 49 138 187 100

Age Profile

Newsletter
The staff newsletter, Commission 

Connections was launched this year. 

This initiative is designed to improve 

communication across the Commission 

and is proving to be very effective. The 

editors are never short of material with 

plenty of contributions being submitted 

from a large cross section of staff.

Workforce diversity continued
Human Resources

  Male Female Total %

  2 6 8 4.30%

Indigenous Employees

Aboriginal/Torres  

Strait Islander

Equal Employment 
Opportunity Programmes
The Commission has an annual intake 

of  3 trainees under the South Australian 

Youth Traineeship program as part of 

the Public Sector Initiatives Scheme for 

people aged between 17 and 24 years 

of age.  Traineeships are for a 12 month 

period and during this time on the 

job training is provided four days per 

week and off the job training through a 

Registered Training Organisation (TAFE) 

one day per week.  The Commission also 

provides one Indigenous Traineeship 

per annum.  On successful completion 

of the traineeship the qualifications of 

Certificate III in Business and Certificate 

II in Government are awarded to the 

trainees.

 Classification Tenured

  Male Female Total

  Fexitime 10 93 103

  Purchased leave 0 1 1

  Compressed weeks 2 1 3

  Part time 5 47 52

  Working from home 0 0 0

Voluntary Flexible Working Arrangement
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Fraud
The Commission continues to monitor 

its policies and staff have acknowledged 

the State Government Code of Conduct 

booklet incorporating the requirements 

of the Honesty and Accountability in 

Government policies.

No cases of fraud were investigated  

this year.

Overseas Travel.
The Director travelled to New Zealand 

to attend a National Legal Aid Directors 

Meeting this year. No other staff  

travelled overseas.  

Occupational Health 
Safety and Injury 
Management.
The Commission’s OHSW Committee  

met as scheduled throughout the year. 

The Commission’s OHWS representatives, 

with the cooperation of all staff,  

have ensured that the standard of  

safety in the Commission meets 

Workcover requirements.

Human Resources

*The Commission is not an  
SA Government exempt 

employer. It is self insured 
and pays an annual workers 

compensation premium from 
which costs are met by  

a private insurer. 

In 2005/6 the Commission  
paid a workers compensation 

premium of 0.73%  
($80 075) total salaries.

Occupational Health, Safety & Injury management 2005-2006

1. OHS legislative requirements

•  Number of notifiable occurrences pursuant  Nil 
to OHS&W Regulations Division 6.6

•  Number of notifiable injuries pursuant  Nil 
to OHS&W Regulations Division 6.6

•  Number of notices served pursuant  2 
to OHS&W Act s35, s39, and s40

2. Injury Management legislative requirements

•  Total number of employees who participated  3 
in the rehabilitation program

•  Total number of employees rehabilitated  0 
and reassigned to alternative duties

•  Total number of employees rehabilitated  3 
back to their original work

3. WorkCover Action Limits

•  Number of open claims as at 30 June 7

•  Percentage of workers compensation expenditure  * 
over gross annual remuneration

4. Number of claims

•  Number of new workers compensation claims in the financial year 2

•  Number of  fatalities,  Nil 
lost time injuries,  4 
medical treatment only 3

•  Total number of whole working days lost 161

5. Cost of workers compensation

•  Cost of new claims for financial year *

•  Cost of all claims excluding lump sum payments *

• Amount paid for lump sum payments:  s42 * 
s43 
s44

• Total amount recovered from external sources (s54) Nil

• Budget allocation for workers compensation *

6. Trends

•  Injury frequency rate for new lost-time injury/disease  
for each million hours worked

•  Most frequent cause (mechanism) of injury Overuse injury

• Most expensive cause (mechanism) of injury Overuse injury

7. Meeting the organisation’s strategic targets
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Our Services

The Annual National Benchmarking 

meeting was held in Launceston on 

27th and 28th October 2005. South 

Australia’s performance against the 5  

Key Performance Indicators is reported 

below:

1. (a)  76% of applications processed 

within 5 days of the date of receipt 

of the application. Tasmania 

performed at 100%, and ACT 98%, 

which may be a  product of their 

electronic counting and recording 

procedures, and small size.  

The other states range from  

92% - 69%.  

 (b)  95% of applications processed 

within 10 days 

Legal representation is 

provided by private legal 

practitioners, providing their 

services within legal aid fee 

scales at discounted rates, 

and by the Commission’s  

in-house practice.

Legal representation
The Assignments Section of the 

Commission manages the grants of aid 

processes to maximise the availability 

of legal assistance to economically and 

socially disadvantaged South Australians.

National benchmarks are set by Legal Aid 

Commissions across Australia.  

2.  92% of decisions made within 5 days 

of the date of a request for an  

extension of aid. The Legal Services 

Commission performed third out 

of eight in this indicator  with the 

national range being between  

25%-100%

3.  99.6% of accounts paid within 30 days 

ie, time taken from the date of receipt 

of invoice to date cheque drawn or 

funds electronically transferred. The 

national range in this indicator was  

72.5%-100%

4.  a)  6.4% of number of refusals that go 

to external review

 b)  3.6% of refusals that go to external 

review that overturned on review. 

South Australia performed best in 

this category . The national range 

being 3.6%-30%.

5.  Ratio of total grants administrative 

costs to the cost of purchasing legal 

representation under all grants of aid, 

ie private practitioner expenditure  

and the notional income of in-house  

practice devoted to casework 10.26%.

This figure has reduced from 10.86% 

indicating the Commission  

is purchasing more legal services  

at slightly less overhead costs.
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Guidelines and  
funding caps

In April 2005 the Commonwealth and 

the State Attorneys-General signed 

a new agreement between the two 

Governments for the Legal Services 

Commission to provide legal assistance 

services in Commonwealth Law related 

matters for the period 1 July 2004 until 

31 December 2008.

The renewal of this agreement and its 

associated funding provides a stable base 

for the Commission’s continued service 

delivery to the South Australian public.

While the Commonwealth did not 

provide an overall expansion of 

Commonwealth funded legal aid, 

specific funds have been provided to 

allow for the Commission to provide a 

Duty Lawyer Service in the Family Court, 

and funds to continue Primary Dispute 

Resolution and Child Support Services.

There are some minor changes to the 

Guidelines set out in the agreement but 

these can at current levels of demand 

be accommodated within the proposed 

funding level.

Recovery of legal costs 
by statutory charge 

To secure repayment of legal costs by 

grant recipients having assets in the 

form of real estate, the Commission 

has, since 1 July 1992, taken statutory 

charges over real estate where the 

costs of a matter exceed a nominated 

threshold. The threshold for taking a 

statutory charge increased to $1 600 in 

December 2005. This means that once an 

applicant’s legal costs exceed $1 600 a 

charge will be taken over the applicant’s 

real estate to secure their legal costs.

The Commission has taken 2 656 

Statutory Charges  over client’s real 

Our services

Value of Invoices or Accounts Paid for 2005/2006

 Number of % of accounts Value in $A of % of accounts
 accounts paid paid (by no.) accounts paid paid (by value)

Paid by due date 24 379 94.85 17 869 758 91.49

Paid within 1 227 4.77 1 362 599 6.98
30 days

Paid more than  97 0.39  299 485 1.53
30 days from 
due date

TOTALS 25 703  19 531 842

estate since 1992. 160 charges were 

taken this year. 788 of the total charges 

taken securing $3,386,052 (GST 

exclusive) remain outstanding.  

An average of $4 297 is secured by each 

charge. Of these 654 secure funds for 

legal proceedings which have finalised or 

are no longer funded by the Commission. 

The balance of 134 secure costs of 

ongoing matters, therefore the costs 

secured by these matters will increase.

In the reporting period 43 were taken 

for criminal law matters, 105 for family 

law matters and 4 for civil matters. 

There were 113 were for proceedings 

under Commonwealth law and 47 for 

proceedings under State law.
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Our services

Key By Year Cumulative
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Peter Haskett, Deputy Director.

Our services

Representation by  
private practitioners 
The input of private lawyers in the legal 

aid system continues to be substantial. 

Applications in which no solicitor is 

nominated (‘unclaimed’ applications) are, 

if approved, assigned to the in-house 

practice. If there is conflict or other 

reasons apply they are assigned to a 

private practitioner. 

 Of the total applications received by 

the Commission to process 7 131 (45%) 

were lodged by private practitioners on 

behalf of their clients. These applications 

are known as ‘claimed’ applications 

because the client has nominated the 

solicitor of their choice. If approved, 

claimed applications in which a private 

practitioner is nominated are in most 

cases referred back to that practitioner. 

Those applications in which a solicitor 

from the Commission’s in-house practice 

is nominated are in most cases assigned 

to that in-house solicitor. 

Of the 12 139 applications for aid 

approved this year, 7 519 (62%) of  

legal aid grants were assigned to  

private lawyers, and 4 620 (38%)  

to the in-house practice.

Fee Scale Payments
As in previous years fee scales were 

again the subject of discussions with 

the Law Society. During the year the 

Commission approved a 4% fee scale 

increase across jurisdictions effective 

1 September 2005. Fee scale payments 

for expert witnesses were increased in 

February 2006.
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Criminal law in-house practice

facilities there for renovation the 

fishermen are being transferred to Baxter 

or Port Hedland instead.  Following 

their apprehension they are held for 

7 days under the provisions of the 

Commonwealth Fisheries Management 

Act and thereafter under Immigration 

detention.  This means that by the time 

they are brought to court they have 

often been held in custody for in excess 

6 weeks without being able to apply for 

bail and in many cases for offences for 

which imprisonment is not a penalty.

The criminal law in-house 

practice provides eligibility 

tested representation, free 

duty solicitor services in 

Adelaide, metropolitan and 

some country Magistrates 

Courts and the Youth Court, 

a free after hours custody 

advice service, a free prison 

advisory service, and an 

eligibility tested youth 

legal service. The in-house 

practice also provides expert 

advice on criminal matters 

to the Access Services and 

Assignments programs, and 

is a major contributor to the 

Commission’s publications 

and community education 

programs.

Representation
The Commission’s in-house criminal 

practice, at its Adelaide and regional 

offices, acted for 38% of people who 

received legal aid for representation in 

the State’s criminal courts, at all levels 

from the Youth Court to the Court of 

Criminal Appeal. The service extends 

from representation at police interview 

(through the after hours custody 

answering service), to advice and 

representation through committal, trial, 

sentence, appeal and appearances before 

the Parole Board.

This year saw Commission lawyers 

represent Indonesian fishermen in 

relation to prosecutions bought by 

the Commonwealth DPP for offences 

of illegal fishing in the Australian 

fishing zone off the northern coast of 

Australia.  Previously these matters 

were prosecuted in Darwin but since 

the closure of immigration detention 

Paul Muscat, Manager.
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Duty solicitor service 

In-house practitioners provide free legal 

advice and minor initial representation 

(for remand, bail and simple pleas) to 

people on their first appearance in court 

on criminal charges. The Commission’s 

Adelaide and regional offices provide 

this service in the Magistrates Court and 

the Youth Court. This year duty solicitor 

services increased  to 11 157 which 

represents an increase of 11.6%.

The Commission has increased resources 

to provide a senior duty solicitor in the 

Port Augusta Magistrates Court. This 

position is the first resident Commission 

solicitor at Port Augusta.

The Duty Solicitor Handbook was 

updated this year.  The Handbook is 

regularly relied upon by duty solicitors 

in their day to day work. It contains all 

relevant legislation, case law and handy 

tips. Given the significant changes in the 

criminal law over recent years keeping 

the Handbook updated is essential.

Appendix 6 contains further details.

The Commission also funds legal 

representation by private practitioners 

and its own counsel in children’s 

protection applications. In the Youth 

Court’s most recent annual report, 

statistics reveal a significant increase  

in care and protection applications.  

The increased workload is a direct 

result of the implementation of 

recommendations from the report of 

the Review of Child Protection in South 

Australia prepared by Robyn Layton Q.C.  

There has been a 25% increase in child 

protection applications to the court with 

a significant increase in the number of 

children involved in such applications.  

Obviously this has implications for the 

Legal Services Commissions’ in-house 

lawyer involved in these applications.  

The situation will need to be closely 

monitored to determine the impact 

upon the services the Legal Services 

Commission can provide and whether 

additional in-house lawyers are needed 

to deal with the increased workload  

in this area.

Prison advisory service 
Free advice services are provided to 

prisoners in metropolitan and country 

prisons by in-house criminal law 

solicitors from the Adelaide and  

Whyalla offices.

After hours  
answering service 
The service offers free legal advice to 

people in police custody outside ordinary 

working hours. The after hours service 

is provided by in-house criminal law 

solicitors and by solicitors from other 

sections of the Commission. This service 

is only one of two provided throughout 

Australia and has been applauded by 

interstate Legal Aid Commissions. 

The Youth Legal service 
This service provides representation to 

children appearing on criminal charges 

and involved in children’s protection 

applications in the Adelaide Youth Court. 

The Commission is the major provider 

of such services in the State, using 

its own specialist criminal lawyers for 

representation for criminal charges.

Criminal law in-house practice

Claire Wasley, Duty Solicitor.
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Greg Mead, Chief Counsel.

Involvement with  
other agencies
The in-house practice liaises  

regularly with 

•  the court system through membership 

of the Adelaide Magistrates Court 

Users Group and the Criminal Court 

Committee 

•  the Intellectually Disabled Services 

Council, to improve after hours 

services to the intellectually disabled 

by both organisations 

•  the Aboriginal Legal Rights Movement, 

providing a back up role in cases of 

conflict 

•  a senior in house practitioner coached 

the Seymour College Team in the 

Law Society’s mock trial competition.  

Seymour defeated St Peters College in 

the grand final (Judge Shaw presiding).  

Seymour also took out both individual 

prize categories of best barrister and 

best witness.  The win means that he 

has coached the Seymour girls to back 

to back grand final victories.

The Manager, Criminal Law Practice 

has met with the Magistrate managing 

each regional court. Issues relating to 

court procedures and the Commission’s 

provision of services were discussed.

an alternative means of resolving their 

criminal charges. Participation in the 

program is directed towards assessment 

and treatment of their illness or  

disability rather than having criminal 

sanctions imposed.

Remand Rates
The staff of the division have been 

involved in special projects to reduce  

the high remand rate in custody in  

South Australia.

Drug Court

The Drug Court now receives recurrent 

funding from the State Government. This 

Court enables a client whose offending 

behaviour is related to a drug addiction 

to enter a plea of guilty and the sentence 

is suspended pending participation 

by the client in a drug rehabilitation 

program.

Diversion Court
Although not specifically funded to do 

so, the Criminal Law Practice Division 

provided a solicitor to the Magistrates 

Court Diversion Program at its weekly 

sittings. The program aims to provide 

offenders with an intellectual disability 

or suffering from a mental illness, with 

Criminal law in-house practice
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Family law in-house practice

complex area of child support legislation, 

and it is hoped that an early intervention 

strategy will be of benefit to clients.

The year was a significant one in child 

support terms with the Government 

considering the Ministerial Taskforce 

Report on Child Support, In the best 

Interests of Children – Reforming the 

Child Support Scheme. In February 2006, 

the Government announced that reforms 

would be introduced in a 3 stage process, 

with the first amendments taking effect 

from 1 July 2006. The announcement 

heralds a period of significant change in 

this area of the law.

Children’s Cases 
Programme
Changes to the Family Law Act to  

come into effect on the 1 July 2006, 

mean that the court is required to deal 

with all children’s cases filed after the  

1 July 2006 in a less adversarial way.

The Commission’s family 

lawyers, at its Adelaide and 

Regional Offices, provide 

advice and representation to 

people who qualify for legal 

aid in family law matters. 

The practice also provides 

specialist advice on child 

support through the Child 

Support Unit. In addition, 

the PDR Unit and the 

Commission’s child and family 

counsellors provide family law 

conferencing and general PDR 

services to clients. Meetings 

of all staff in the Family Law 

Practice Division, including 

those in the regional offices, 

are held each month.

Significant legislative changes 

to the family law system have 

been announced this year.

Staff of the practice have 

been involved in developing 

and providing training on the 

proposed changes.

Child Support Unit
In July 2005 the Child Support Unit 

undertook to extend its outreach service 

to include the Noarlunga Regional Office.  

This decision allowed a service to be 

offered to the southern metropolitan 

areas, and complemented the existing 

outreach service offered from the 

Elizabeth Regional Office.  

In 2005-06 there have been a number 

of instances of large scale redundancies 

particularly in the car manufacturing 

industry in South Australia. The Child 

Support Unit has endeavoured to be 

proactive in providing advice to clients 

affected by redundancy payments.  

Through contacts with the Business 

Performance Unit of Centrelink, the  

Legal Services Commission’s Child 

Support Unit has been included in a 

range of service providers who have been 

invited onsite to provide information to 

affected workers. This is a particularly 

Susie Derewlany, Senior Duty Solicitor and Graham Russell, Manager
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The model which the Family Court is 

going to use is based on the Children’s 

Cases Program (CCP), which has been 

operating in the Sydney and Parramatta 

registries for the past year.

Under the CCP program, matters which 

are not resolved by the initial application 

to court (the resolution phase) and are 

proceeding to trial (the determination 

phase) are dealt with in a judge-

managed process which is intended to 

reduce the adversarial nature of the 

proceedings.

It is an essential feature of the Program 

that the Judge is in charge of the case 

and will play the leading role in relation 

to the conduct of the hearing, including 

deciding the issues to be determined, 

the evidence that is called, the way the 

evidence is received and the manner in 

which the hearing is conducted.

It is anticipated that the final hearing 

will be significantly shorter than is 

now the case, because the judge has 

sought to limit the range of issues to 

be determined and may also set limits 

on the length and nature of the final 

hearing itself.

The program will apply to all new cases 

filed in the Family Court after the 1st 

July 2006.  In addition, other cases 

which are currently in the system may 

be included in the program with the 

consent of all parties.

Project Magellan
Project Magellan is an initiative of 

the Family Court to improve the case 

management of disputes in which 

serious child abuse allegations have  

been made.

The Project has been introduced 

Australia wide and has been running in 

the Adelaide Registry of the Court since 

June 2003.

The role of the Legal Services 

Commission in the Project is crucial 

as child representatives are appointed 

by the Court in every case. In addition, 

the Commonwealth Attorney General 

initially waived the application of the 

Commonwealth Funding Cap for parties 

in receipt of legal assistance in  

Magellan matters.

The Family Court convened a national 

meeting of Magellan stakeholders in 

all states in November 2005 to assess 

the future directions of the Project. 

There was general satisfaction that 

the program had achieved it’s aims of 

resolving these most difficult matters 

earlier and getting them through the 

Family Court system quicker (and more 

cheaply) than before. There is some 

move to expand the Magellan project 

Family law in-house practice

to matters involving domestic violence 

however this is a matter subject to a 

formal evaluation which has not  

yet occurred.

The introduction by the Family Court 

of the Children’s Cases Program should 

in theory absorb Magellan. All cases 

which begin in the Family Court after 

1st July 2006 will be dealt with in a way 

not dissimilar to the Magellan Project 

and this may obviate the need to make 

a decision whether the Project in its 

present form is to be extended.

Liaison
The in-house practice engages in   

regular liaison with other sections of the 

Commission dealing with family  

law issues – 

 •  Access Services (joint seminars, 

training programs and provision of 

speakers for in-house and external 

sessions, general assistance)

 •  Assignments (funding conferences, 

fee scale reviews and attendances  

at Adelaide and regional  

assignments meetings).
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External liaison involved the 
following organisations–

 •  Interstate legal aid commissions–the 

National Family Law Working Group. 

 •  The Family Court–regular meetings 

with Judges and Court staff, 

representation on a number of the 

Court’s committees e.g. the Cultural 

Diversity Consultative Panel and the 

Community Reference Panel and 

provision of training sessions to  

Court staff.

 •  The Child Support Agency Regional 

Legal Forum and the Child Support 

Registrar’s Regional Advisory Panel- 

involving representatives from the 

Child Support Agency, Centrelink, 

Community Legal Centres, the Family 

Court, the Law Society and other 

community groups.

 •  The Law Society–through Family 

Law Section membership and the 

supervision on placement of Law 

Society Practical Legal Training 

students.

 •  The SA Pathways Network–a 

collaboration of the major service 

providers in the area of family law.

Meeting of Family Pathways Network.

Family law in-house practice

Joining the Dots Forum
Relationships Australia (SA), The Family 

Pathways Network and Anglicare invited 

all members of the Family Pathways 

Network and management or staff from 

Children’s Contact Services to attend the 

above forum.

The aims of the forum were to

 •  Enhance understanding, links and 

cooperation between the practitioners 

and services that operate in the South 

Australian family law environment 

and are involved with facilitating 

contact for children with their 

separated parents.

 •  Support recently developed Family 

Court of Australia referral guidelines 

and promote discussion regarding 

their implementation.

 •  Encourage strategic discussion and 

planning regarding the continued 

improvement of systemic links and 

referral processes for facilitating 

contact for children. 
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Access Services 

Medium priority has been allocated 

to investigating partnerships in the 

community around youth at risk 

and family law training for CALD 

communities, including indigenous 

communities. Much work has been done 

with CALD communities and education 

sessions scheduled for youth at risk. 

Consultation has commenced to provide 

a unique training program to indigenous  

women on family law.

Human Rights Award
In November 2005 the Commission 

nominated the Access Services program 

for the 2005 Human Rights Awards as an 

organisation with a proven track record 

in the promotion and advancement 

of human rights in Australia through 

the practice of law. The Commission’s 

short listing as one of four finalists 

and subsequent commendation 

was a considerable achievement 

and a recognition of the significant 

contribution made by the Commission 

through four major initiatives; Assistance 

to asylum seekers, Assistance to newly 

emerging communities, Educating 

Community Leaders and Increasing 

awareness amongst the legal community. 

The financial year finished 

with a significant increase  

of 4 560 face to face advices 

and a slight decrease in 

the number of services 

provided by the telephone 

advice service. Increased 

resources in the Family Law 

in Prison Service, Migration 

and Centrelink services have 

assisted the increase in face 

to face services. 

The recorded number of 

community legal education 

units provided this year is 

lower than in 2004-2005. 

That year recorded a sharp 

increase in the number 

of talks presented by the 

Community Legal Education 

staff. This increase could not 

be sustained as the Family 

Law and Culturally Diverse 

Communities Project was 

not staffed from October 

2005 until April 2006 and our 

efforts were concentrated on 

the preparation of education 

materials for that project. 

Law Students
Access Services staff assisted the 

Graduate Diploma in Legal Practice 

course run by the Law Society by 

tutoring students on Interviewing 

Practice and by presenting lectures on 

the work of the Commission. 

Throughout the year we also supervised 

Practical Legal Training law students 

in their six week placement with the 

Commission as part of the practical 

training required before they can become 

qualified as a legal practitioner. 

National Suicide 
Prevention Strategy 
The Commission participated in an 

initiative of the National Suicide 

Prevention Strategy conducted by 

the Hills Mallee Southern Divisions of 

General Practice.   A Memorandum of 

Understanding was signed supporting 

the initiative and making the services 

of the Commission easily accessible 

to persons identified by medical 

practitioners as in crisis and needing 

legal advice or representation services.

Corporate Plan
Access Services was allocated new 

projects under the Corporate Plan this 

year. High priority was given to the 

Industrial Relations changes faced by 

employees around Australia. Training 

was provided to staff who were then  

in a position to advise the many 

members of the public who enquired 

about these changes.
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Gabrielle Canny, Manager Access Services and client.

Volunteers
The Commission has appreciated the 

services provided by volunteers over the 

last year. 

In our Civil Advice Service a retired 

magistrate attends at the Adelaide office 

to provide advice and assistance on civil 

law matters under our minor assistance 

program. This service cannot be provided 

by our paid staff due to funding 

constraints.

The Commission continued with the 

use of volunteers to assist Commission 

clients applying for a Permanent 

Protection Visa in their crucial DIMA 

interview. This Migration Volunteer 

Program was nominated for the 

inaugural Joy Noble Medal  

for outstanding volunteer service  

in South Australian Government  

Volunteer programs. 

Alliance for the 
Prevention of Elderly 
Abuse (APEA)
Over the last 6 years the Commission 

has been an active member of APEA, 

an alliance formed by the Office of the 

Public Advocate, SAPOL, Aged Rights 

Advocacy Service (ARAS), the Public 

Trustee and the Commission to provide 

free advice and assistance to the elderly.

APEA identified that Enduring Powers 

of Attorneys (EPA) have been used as a 

tool to financially abuse the elderly.  In 

conjunction with Aged Rights Advocacy 

Service (ARAS) and SAPOL, Commission 

staff presented a series of talks on 

the prevention of financial abuse on 

the elderly to financial institutions 

highlighting the dangers associated with 

the misuse of or ignorance surrounding 

Powers of Attorney documents.

The Director presented a paper at the 

very well attended World Elder Abuse 

Awareness Day Conference in Adelaide 

on 15 June 2006, on developing 

community responses to financial abuse.

The alliance and the Commission receive 

recognition from the State Government 

as a group of reference in the area of 

elderly abuse. Our talks and seminars 

serve to increase the community 

knowledge about the Commission.

The Manager, Access Services has been 

invited to join a newly formed Steering 

Committee on Advanced Directives, 

looking at policy changes related to this 

area of law. 

... My personal experience with the Civil Law Volunteer  

Advice Service has been a very positive one.   

I have referred clients to him and discussed other matters with 

him.  In both instances, I believe the client has been very satisfied 

with the advice and assistance provided. It has also been my 

observation that he has developed a constructive relationship with 

the other advisers whereby they have been able to discuss more 

complex civil matters with him and feel confident that the advice 

he provides is accurate and sound. I believe this program further 

enhances the service we can provide to the community  

at large and I would support its continuation ...



Annual Report 2005-2006  Legal Services Commission of South Australia

048

members as a self insured discretionary 

fund with the Commission providing the 

telephone advisory and referral service.

Members of the union access legal 

advice and referral services as required, 

subject to eligibility criteria established 

by the Association. The scheme is dispute 

based and has a high resolution rate at 

the first point of contact.

During the 2005/2006 financial year the 

Scheme has continued to be well used by 

the PSA membership. 

Specialist Services

Migration Program

Over the year increased resources have 

been allocated to our migration program. 

This project is outlined in the year in 

Review chapter. 

Domestic Violence Worker

The demand for advice in domestic 

violence matters continues, with the 

Commission taking a lead role in 

providing specialized legal services to 

those caught in this destructive cycle 

of violence. Our Domestic Violence 

Workers participated in the State 

government mapping process of the  

Restraining Order legislation which has 

been extremely complex but promising. 

Our staff have provided training to 

members of the SAPOL Child and Family 

Investigation Unit in relation to the 

services provided by the Commission, 

Public Service 
Association Legal 
Services Scheme
In 1988, the Attorney-General of South 

Australia set up a committee to examine 

and implement the introduction of 

a legal expenses insurance scheme 

in South Australia. The Committee 

consisted of representatives of the 

Attorney-General’s Department, the 

Law Society of South Australia, the 

Legal Services Commission and Jardine 

Australia Insurance Brokers.  The task 

of the Committee was to design a 

legal expense insurance scheme which 

responded to the need to ensure access 

to legal services for the community, 

particularly those who may not qualify 

for legal aid and yet would struggle to 

afford private legal fees. In July 1991 

a pilot scheme commenced covering 

all members of the Public Service 

Association of South Australia (PSA) 

supported by a one off grant from the 

Law Society of South Australia.

Since 1992 the PSA union has continued 

with the legal services scheme for 

Law Week Open Day
Six staff from Access Services attended 

at the Sir Samuel Way building for Open 

Day on Saturday 20 May 2006, providing 

visitors with information and brochures 

on the work of the Commission. 

Radio program
The Manager, Access Services 

participated in a radio program–Seven 

Minute Legal, presented by Tony Ryan 

 of PBA FM Take Time program and 

launched on 22 May 2006. This series  

of short interviews on topics such as 

elder abuse featured the Public Advocate, 

John Harley, the President of the Law 

Society, Deej Eszenyi and others in the 

legal profession

 Induction of new staff 
and Commissioners
A series of one day Induction and 

Introduction to the Commission 

seminars were held during the year. 

This comprehensive induction process 

involves participation by all Commission 

Managers and eight Access Services 

staff, including a demonstration of the 

telephone advice Legal Help Line service. 

Access services

Sarah Hender.
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with the emphasis on family law 

matters. The Domestic Violence Worker 

participates as a Board Member of 

the Central Eastern Domestic Violence 

Service and continues strong liason with 

the Victim Support Service.  

Family Law and Child 
Support Advice in Prison
The Commission provides family law 

advice to prisoners by visiting the 

Adelaide Remand Centre, Yatala Labour 

Prison, the Pre-Release Centre, the 

Adelaide Women’s’ Prison, and Mobilong. 

A pre-booked telephone advice service is 

available to the prisons that are located 

in rural areas.  

Advice is provided in all areas of Family 

Law and  self-represented clients are 

assisted in a limited capacity. Prisoners 

can be referred to our two duty solicitors 

in the family court for further assistance.

Staff liaise with our criminal duty 

solicitor service as to pending criminal 

cases that may affect prisoner’s family 

law matters.

Very good relationships have been 

established with the social workers and 

Case Manager Co-ordinators (CMC’s) 

at the three city prisons as well as 

Mobilong, which allows for advice to be 

delivered in a more expedient manner. 

Advisers have been successful this year 

in obtaining permission for the infirmary 

at Yatala Labor Prison to assist in 

conducting parentage testing for clients 

who are incarcerated.  When there are 

doubts as to the paternity of a child  

and contested issues regarding child 

support or contact with the child, it is 

important that prisoners have access  

to paternity testing. 

Work at the prisons is challenging and 

staff often face challenges of distance 

and time constraints. For example at 

4.00pm on Tuesday 13th September 

an adviser was able to find a specialist 

barrister in Sydney who was willing to 

represent a prison client and then obtain 

a grant of aid over the phone from New 

South Wales for a NSW District Court 

appeal matter.  The matter was listed for 

the following morning at 10.00am and 

the judge had previously stated that the 

matter would be struck out if there was 

no representation for the client, and this 

would have resulted in the client’s very 

young children being placed in care until 

they turned 18.

Centrelink Program
In response to increasing demand for 

services, improved resources were 

allocated to our Centrelink Advice 

Program during the year. Staffing was 

increased and an advice clinic at the 

Administrative Appeals Tribunal was 

commenced. We are able to help clients 

achieve a fairer outcome, to advise the 

clients on self representation or where 

necessary, to apply for legal aid or 

Access services

negotiate with the Welfare Rights Centre 

to assist at a Preliminary Conference. 

We have had some success in helping 

to prevent bad decisions in the earlier 

stages  particularly students with ‘not 

enrolled in full-time study’ debts. 

Marriage-like relationships (MLR’s) often 

cause problems. Just sharing a house 

does not make a marriage. For example, 

we were consulted by an elderly lady 

who was threatened with prosecution 

for an alleged $34,000 overpayment 

based on the fact that she had been 

claiming a widow allowance. Her boarder 

had died and left her $5 000 because 

she had nursed him in his last months 

as he was dying of cancer. A relative 

of the dead man reported the client to 

Centrelink as living in a marriage like 

relationship. The elderly lady thought  

she was guilty until our adviser explained 

the factors which are taken into account 

in determining these relationships for 

Centrelink purposes. The Social Security 

Appeals Tribunal decided she was not 

in a marriage-like-relationship and 

therefore no overpayment occurred.  

It is expected  demand for this service 

will again increase in the new year as  

the new Welfare to Work rules come  

into place. 
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Community Legal Education

Education and Training
Together with training to community 

groups, staff of CLE were involved in a 

Department of Immigration Multicultural 

and Indigenous Affairs (DIMIA) funded, 

TafeSA run, Interpreters Preparatory 

Course on a fee for service basis.  Staff 

lectured on Introduction to Australian 

Family Law, including overviews of 

criminal, civil and family law concepts 

and designed and facilitated a moot 

court workshops for the course.  The 

class consisted of mainly African 

(Sudanese, Kenyan and West African) 

and one Afghan student.  DIMIA’s 

funding for this course stemmed from 

recognition that access to justice for 

new and emerging migrant communities 

is impossible without good quality, 

reliable and accredited interpreters.  

There were 201 CLE sessions 

with 6 260 participants 

in 2005-2006. This has 

been another exceptional 

year with special projects 

outlined in ‘The Year in 

Review’ chapter of this 

report. Our significant 

community involvement in 

the form of seminars and 

talks, community liaison, 

promotional activities 

(displays, radio etc) over 

metropolitan and rural  

South Australia is outlined  

in Appendix 7.

Law for Community 
Workers
An accredited component of the TAFE 

Certificate in Justice Studies, this course 

is conducted at the Adelaide TAFE 

College in weekly two-hour sessions 

over two semesters in a calendar year. 

The course uses videoconference mode 

to reach country students. The 2006 

course enrolled 49 students including 

11 indigenous students in addition 

to the 14 CALD students. Students 

use videoconference sites located at 

Clare (2), Coober Pedy (2), Kadina (1), 

Mount Gambier (2), Port Augusta (2 

indigenous), Noarlunga (2), Port Lincoln 

(1 indigenous), Port Pirie (3 students 2 

indigenous), Murray Bridge (1), Mount 

Gambier (2), Renmark (3) with the other 

31 in Adelaide.

Interpreters participating in Mock trial  
in Adelaide Magistrates Court.

Class of 2005.
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In addition, the Project scripted and 

facilitated a mock trial, staged at the 

Adelaide Magistrates Court and presided 

over by Magistrate Penny Eldridge. Such 

simulated exercises are crucial from a 

training perspective and particularly 

critical for prospective interpreters, 

many of whom had bad experiences with 

the justice system in their countries of 

origin. Project staff facilitated visits to 

the District Court and Family Court and 

a visit to the Commission for training 

on migration law interpreting and 

completing Legal Aid forms.

Family Law Information 
Seminars
Family Law Information sessions are 

regularly presented at the Adelaide 

Campus of TAFESA and broadcast via 

TAFE videoconferencing facilities to 

19 metropolitan, rural and remote 

sites around South Australia.  The 

Justice Studies Department of TAFESA 

generously provides the use of these 

videoconferencing facilities as a 

community service.

•  guilty pleas  

•  negotiating with police prosecutors, 

•  domestic violence

•  employment  

•  workers compensation law

•  family law including urgent matters

•  strata & community Titles 

•  witnessing documents 

•  traffic law 

•  work choices legislation

Staff from the Commission attended 

the Justice Portfolio’s Seminars on 

Working with Indigenous People and 

Indigenous Insights. These seminars are 

designed to raise the cultural awareness 

of participants with regard to Aboriginal 

colleagues and clients.

Fresh FM Radio 
The Commission continued an 

appearance on Fresh FM radio to 

promote legal issues and services to 

young people, on an occasional basis.  

The programs cover a range of topics 

relevant to young people, including 

Hoon’ driving laws and the law on 

cycling and skating.

Staff Development
The Community Legal Education Unit 

provides regular training sessions for 

staff and other community groups 

including Community Legal Services and 

the Aboriginal Legal Rights Movement.

Sessions provided this year include

•  the role of the  Health & Community 

Services Complaints Commissioner and 

Office of Consumer & Business Affairs 

and Australian Consumer Competition 

Commission.

•  an introduction to the African 

community in SA.

Community Legal Education

Interpreters visiting the Courts.
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Consultancy Services
Consultancy services in legal training 

tailored to the specific needs of the 

organisation are provided on request 

on a fee for service basis by staff with 

specialist skills.

Several short consultancies  

occurred this year:

•  Lectures were provided on family law 

and the role of child representatives to 

interagency students in the Certificate 

4 in Child Abuse delivered by Justice 

Studies at TAFEsa, Adelaide campus.

•  The Commission was approached 

to deliver, on a fee for service basis, 

a lecture/workshop on the topic of 

the Australian Legal System and 

legal resources in SA for staff from 

organisations funded by DIMIA under 

the  SA Integrated Humanitarian 

Settlement Services Program 

•  LM Training and Tourism & 

Interpreting(a private training 

company), and TAFEsa, Adelaide 

Campus  requested assistance in 

delivering the legal component of the 

two separate  preparatory courses 

held for interpreters from African 

communities.

A new Mt Barker flyer, the new Child 

Support brochure and a new Family 

Conferencing pamphlet were designed 

and printed.

The Strata and Community Titles booklet, 

the Fences booklet, the You and Police, 

Drink Driving, Restraining Orders, Debts, 

Wills, Powers of Attorney and Need Legal 

Help brochures were revised and updated 

for printing.  

The Power of Attorney Kit was revised 

ready for printing. 

Untying the Knots, the national legal aid 

family law publication, is being revised. 

It required considerable work on the 

commonwealth information and revised 

state content was provided.

Web Services Report  
Throughout the year many sections 

of the Law Handbook were updated 

to reflect recent legal developments. 

We are investigating a new Content 

Management System for the Law 

Handbook Online to allow efficient 

upgrading and improvement of the site 

as technology advances and the law 

changes.

Publications 
The new format for republishing all 

the Commissions pamphlets which 

incorporates photos instead of  

cartoons has been completed over  

the financial year.

A flyer to promote the new Duty Lawyer 

Service at the Family Court was designed 

and circulated to community workers  

by email and post.  

Community Legal Education

Community Legal Education staff.
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Library

conferences; speaking to groups 

including TAFE library students and 

Law for Community Workers students; 

committee involvement (Ros is on 

the LSC Newsletter Committee; 

The Librarian is President of the 

Australian Law Librarians’ Group (SA 

Div.), a member of the National ALLG 

Executive Committee and Webmaster 

for the SA Index to SA Legislation web 

site); and special projects. 

Over the past 12 months the library staff 

have completed or begun the following 

projects:

•  Added the full text of sentencing 

remarks for 2002-2006 to the network. 

Currently adding links to these remarks 

from the library’s Supreme and District 

Court database;

•  Provided links to full text AAT 

judgments on Austlii from the library’s 

AAT Decisions database;

•  Updated the library’s procedures 

manuals;

•  Conducted a stocktake of the book 

collection and weeded out unwanted 

or duplicate materials;

•  Began cataloguing and indexing 

materials donated to the library 

by Judge Marie Shaw. Work is also 

continuing on an online subject index 

The role of the LSC library 

is to support the goals 

and objectives of the Legal 

Services Commission by 

providing staff and persons 

from related agencies with  

the information necessary  

to enhance access to justice  

in South Australia.

The library staff undertake the  

following tasks:

•  Reference and research services;

•  Evaluation, acquisition and 

organisation of a range of resources to 

meet the needs of clients;

•  Maintenance of the library’s in-

house databases, which include the 

library catalogue and journal article 

summaries, a Supreme and District 

Court judgments index and an index to 

AAT decisions;

•  Provision of access to a range of 

electronic resources from all staff 

members’ desktops;

•  Keeping practitioners up-to-date  

with the latest legal developments  

by providing extensive current 

awareness services;

•  Updating of content on the intranet 

and section Resource Portals, the 

LSC web site and the Commonwealth 

Attorney-General’s ‘Australian Law 

Online’ web site;

•  Tailored training sessions on the use of 

the internet and online resources;

•  Location and provision of material not 

held by the library but available from 

other institutions, either by electronic 

means or inter-library loan;

•  Promotion of the library and LSC by 

participating in networking activities 

such as attending or speaking at 
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Our Librarian, Di Thompson took  

6 weeks leave at the end of April to  

work as a volunteer in an AUSAid project 

in Fiji involving providing online legal 

research on the internet training to 

judges, lawyers and librarians in the 

justice agencies. This training was greatly 

appreciated by those justice agencies 

and is a good example of how the staff 

of the Commission assist other agencies 

around the world.

Di Thompson  gave the keynote address 

at the 3rd ALIA Top End Symposium in 

Darwin in October. The theme of the 

Symposium is Technology, Visions or 

Nightmares and Di’s paper was entitled 

“Having an IT nightmare?:  save your 

vision from the dark side”.

based on Judge Shaw’s research files 

which will provide lists of relevant 

cases and where possible links to the  

actual cases.

•  Provide Services to Commissioners.

•  South Australian sentencing remarks 

(2002 onwards) have been added to 

the LSC network to allow staff  

to access them from their desktops. 

•   The AAT decisions database has been 

re-designed to provide for hyperlinking 

from the case summaries directly to 

the judgments on AustLII.

•   Di Thompson and other members of 

the Australian Law Librarians’ Group 

(SA Div.) Executive Committee met with 

a representative of the Office of the 

Parliamentary Counsel to discuss issues 

relating to the provision of legislation 

on the internet. 

•   A stocktake of the text books in the 

library collection was undertaken and 

duplicate and out of date materials 

were discarded.

Library

Di Thompson, keynote speaker at the  
3rd  ALIA Top End Symposium in Darwin.
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Information technology services

ICT Strategic Plan 2004-09

ICT Strategic Plan 2004-09, in line with 

the business context of the Corporate 

Plan, prepared by Trilogy Information 

Solutions (International) Pty Ltd in 

August 2004 continues to underpin the 

Commission’s ICT strategic direction 

over the period 2004 to 2009. An ICT 

Steering Committee oversees the plan 

to ensure that all ICT projects meet the 

Commission’s objectives.

The ICT Strategic plan has been 

developed within a framework of 

five major components of ICT service 

provision:

  • Business processes and ICT Systems;

  • Information Management;

  • ICT Governance;

  • ICT Services; and

  • ICT Infrastructure.

Legal Aid Office (LA Office)

During the year, the Commission 

installed 2 corrective patch releases 

of LA Office, our nationally mandated 

data collection system. These releases 

incorporated changes to strengthen the 

stability of the software, resulting in 

improvement in system usability.

The Legal Services 

Commission’s Information 

Communication and 

Technology (ICT) investment 

is to ensure that its business 

is more efficient and client-

oriented.  The value of an 

information system to the 

Legal Services Commission, 

as well as the decision to 

invest in any new information 

system, is, in large part, 

determined by the extent 

to which the system will 

lead to better management 

decisions, more efficient 

business processes and 

contribute to corporate value.  

This value was successfully 

demonstrated when the 

Commission opened a new 

office in Mt Barker.

Australian Total Legal Aid 
Solution (ATLAS)

The Commission involvement with the 

ATLAS project has been replaced with a 

Commission project to develop is own 

requirement specification to replace or 

enhance LA Office.

Law Diary

The Law Diary is used to management 

appointment bookings for our 35 

advisers in Access Services. Continued 

enhancements to the Law Diary have 

been implemented to further improve 

efficiency of use, enabling better  

service to clients.

Finance Application

No major changes were performed, 

except for minor patch releases to 

assure the applications stability and 

effectiveness.

Payroll and HR Systems

The Commission upgraded the Frontier 

payroll system CHRISFive to Chris21 

and is currently implementing a new 

HR system, HR21, which will enable the 

Commission to deliver quality services 

through more effective human resources 

management.



Annual Report 2005-2006  Legal Services Commission of South Australia

056

Information Technology Services

ensure that if required the Commission  

is in readiness to transition. Transition  

will only occur with the approval  

of the Commission and will only  

be contemplated where the transition 

does not affect the independence  

of the Commission and is both  

effective and efficient from the 

Commission’s perspective.

PC Desktop Assets and 
Regional Server Assets

The Commission replaced all personal 

computers and Regional Server Assets.

Multifunctional Units

Where business needs have been 

identified and approved, additional  

units have been installed.

Future ICT

Future ICT is the program name for 

the review of the South Australian 

Government’s entire ICT environment, 

including existing across government 

ICT arrangements, with the intention of 

developing a sourcing strategy for the 

delivery of future ICT service operations.  

The initial focus is on the Government’s 

largest contract—ITSSED with EDS—and 

other related ICT services conducted  

by agencies.

The Manager, IT is the Commission’s 

representative on the Future ICT 

Transition Co-coordinators group.  

Continuing effort is taking place to 
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The State Government provided 

separate funding for the Bodies in the 

Barrels case. The funding was used 

for the defence legal teams. The State 

Government also provides funds for 

other approved State expensive cases 

that exceed the cap the Commission 

imposes on all cases. These State 

expensive cases are subject to a case 

management plan approved by the 

Attorney-General.

The Commission receives income from 

the Law Society pursuant to the Legal 

Practitioner’s Act; 1981.The statutory 

interest on solicitors’ trust account 

was higher than expected in the  

2005-2006 year. This source of income 

is used for State related matters. 

The Commission self generates income 

from investments, legal case clients, 

education courses and other income 

generating initiatives.

The Commission achieved a 

consolidated operating surplus at  

the 30 June 2006 of $ 2 221 587.  

The Commission had budgeted for an 

accrual surplus in the 2005-2006 year, 

expenditure was close to budget at 

$28 660 466. Income from the Legal 

Practitioner’s Act 1981, interest on 

investments and statutory charges 

resulted in the large surplus. The 

Commission expects to expend some 

of the Commonwealth surplus on 

additional services in the 2006-2007 

and later years.

The Commission is funded by State 

and Commonwealth Governments.  

The State Government provides 

funding for State related matters and 

State projects and the Commonwealth 

funds for Commonwealth matters 

and projects. The Commonwealth 

Government entered into a new 

Commonwealth/State funding 

agreement in 2005. The Agreement 

was effective from 1 July 2004, but 

was not signed until 31 March 2005. 

The current agreement is operational 

until December 2008. Pursuant to 

the agreement the Commonwealth 

funds for annual service payments 

and provides additional funding for 

the provision of a primary dispute 

resolution service and funding for  

a family law duty solicitor service.  

It also provides funding for the 

provision of legal assistance in child 

support stage one parent-carer 

matters. Child support stage one 

parent-carer matters are funded  

at a set amount until 2007-2008.  

All other funding is indexed each year 

by the factor used in the Australian 

Government annual budget process. 

The increased level of Commonwealth 

funding has allowed the Commission 

to increase Commonwealth 

government services in 2005-2006  

to meet unmet needs, particularly  

in the area of migration services and  

in regional areas of South Australia.

Finance

The Commission reports to the 

Commonwealth Government on 

sixteen separate outputs as outlined 

in Schedule 1, of the Commonwealth 

agreement. The Commission 

also provides five schedules to 

Commonwealth containing statistical 

information. The Commonwealth 

reports are provided each quarter.  

The Commission is considered to be 

one output for State Government 

reporting purposes and the State 

Government receive a consolidated 

report of State and Commonwealth 

financial operations.

The Commission’s cash reserve at  

30 June 2006 was $12 701 000.  

The Commission allocates the reserve 

into State and Commonwealth 

portions. Part of the cash reserves are 

committed to future liabilities and 

the uncommitted portion is used for 

future operating expenditure.
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Expenditure

Legal Services Commission of South Australia 

Consolidated Outputs compared to Budget 2005-2006
Table 1

Income

Ju
ne  

Act
ual Ju

ne  
Budget %

 
Var

ia
nce

Statutory Interest 1  328  019 1  200  000 10.67

Interest on Solicitor’s Trust Account 1  566  205 1  200  000 30.52

Excess Guarantee Fund 51  898 0 100.00

Interest on Investments 788  429 665  000 18.56

Contributions – In house 219  277 183  430 19.54

Costs Recovered – In house & referred 53  448 76  570 -30.20

Government Grants – Commonwealth 12  214  640 12  214  640 0.00

Commonwealth Grants – Duty Solicitor Services 316  820 316  820 0.00

Commonwealth Grants – Primary Dispute 316  820 316  820 0.00

Child Support Stage 1 Parent Carer’s matters 293  260 293  260 0.00

Program Improvement 25  000 0 100.00

Government Grants – State 11  292  000 11  215  000 0.69

Other Income 477  019 441  720 7.99

Statutory Charges 758  695 621  000 22.17

State expensive case – Bodies in the Barrels 287  407 0 100.00

State expensive case – Other 843  116 0 100.00

Telephone Advisor – Regional Hotline 50  000 50  000 0.00

Total Revenue from Ordinary Activities 30  882  053 28  794  260 7.25

Assignments 1  388  668 1  406  474 -1.27

Private Practitioner Representation   
Criminal Law Services 6  044  790 6  625  150 -8.76

Family Law Services 4  219  500 4  063  010 3.85

Child Support 1  382 2  970 -53.47

Civil Law Services 540  971 423  130 27.85

Civil Law – Veteran’s Affairs 154  960 224  650 -31.02

Inhouse Representation   
Criminal Law Services 4  746  784 4  494  886 5.60

Criminal Law Duty Solicitor Services 969  913 1  062  627 -8.72

Family Law Services 2  580  341 2  577  533 0.11

Family Law Duty Solicitor Services 160  253 150  934 6.17

Primary Dispute Resolution 250  331 174  001 43.87

Civil Law Services 277  879 178  489 55.68

Child Support Services 1  214  786 1  432  438 -15.19

Telephone & Face to Face Advice 2  449  653 2  609  975 -6.14

Migration 895  154 901  386 -0.69

Community Education Services 539  338 565  671 -4.66

Strategic Services 1  302  103 1  494  316 -12.86

Other Expenditure   

State Expensive case – Bodies in the Barrels 283  323 0 100.00

State Expensive case – Other 640  337 300  000 113.45

Total Expenses from Ordinary Activities 28  660  466 28  687  640 -0.09

Net Result from Ordinary Activities 2  221  587 106  620 1  983.65
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Legal Services Commission of South Australia 

Income and Expenditure - Commonwealth and State  
by Output allocations as at 30 June 2006
Table 2

Statutory Interest 1  328  019 0 1  328  019

Interest on Solicitor’s Trust Account 1  566  205 0 1  566  205

Excess Guarantee Fund 51  898 0 51  898

Interest on Investments 788  429 483  543 304  886

Contributions - Inhouse 219  277 136  035 83  242

Costs Recovered – Inhouse & referred 53  448 21  017 32  431

Government Grants – Commonwealth 12  214  640 12  214  640 0

Commonwealth Grants – Duty Solicitor Service 316  820 316  820 0

Commonwealth Grants – Primary Dispute 316  820 316  820 0

Child Support Stage 1 Parent Carer’s matters 293  260 293  260 0

Program Improvement 25  000 25  000 0

Government Grants – State 11  292  000 0 11  292  000

Other Income 477  019 131  348 345  671

Statutory Charges 758  695 465  887 292  808

State expensive case – Bodies in the Barrels 287  407 0 287  407

State expensive case – Other 843  116 0 843  116

Telephone Advisor – Regional Hotline 50  000 50  000 0

Total Revenue from Ordinary Activities 30  882  053 14  454  370 16  427  683

Assignments 1  388  668 769  855 618  813

Private Practitioner Representation   
Criminal Law Services 6  044  790 127  072 5  917  718

Family Law Services 4  219  500 4  219  000 500

Child Support   1  382   1  382 0

Civil Law Services 540  971 7  149 533  822

Civil Law – Veteran’s Affairs 154  960 154  960 0

Inhouse Representation   
Criminal Law Services 4  746  784 260  355 4  486  429

Criminal Law Duty Solicitor Services 969  913 17  234 952  679

Family Law Services 2  580  341 2  580  341 0

Family Law Duty Solicitor Services 160  253 160  253 0

Primary Dispute Resolution 250  331 250  331 0

Civil Law Services 277  879 2  941 274  938

Child Support Services   1  214  786 1  214  786 0

Telephone & Face to Face Advice 2  449  653 1  149  861 1  299  792

Migration   895  154 895  154 0

Community Education Services 539  338 269  669 269  669

Strategic Services 1  302  103 651  051 651  052

Other Expenditure   
State Expensive Cases – Bodies in the Barrels 283  323 0 283  323

State Expensive Cases – Other 640  337 0 640  337

Total Expenses from Ordinary Activities 28  660  466 12  731  394 15  929  072

Net Result from Ordinary Activities 2  221  587 1  722  976 498  611

Income

Expenditure
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  2005-2006 
  $’000

  Child Support Stage 1 Parent Carer’s matters 293

  Primary Dispute Resolution 317

 Family Law Duty Solicitor Service  317

 Total Other Commonwealth Funding 927

Financial Year 2000-2001 2001-2002 2002-2003 2003-2004 2004-2005 2005-2006 
 $’000 $’000 $’000 $’000 $’000 $’000

Annual Funds 9  450 9  901 10  351 10  802 11  952 12  215

Legal Services Commission of South Australia 

Commonwealth Government Funding
Table 3

 
In addition the Commonwealth Government separately funded the following:-

Legal Services Commission of South Australia 

State Government Funding
Table 4

In addition the State Government separately funded the following:-

  2005-2006 
  $’000

 State Expensive Case – Bodies in the Barrels 287

 State Expensive Case – Other matters 843

 Total Other State Funding 1  130

Financial Year 2000-2001 2001-2002 2002-2003 2003-2004 2004-2005 2005-2006 
 $’000 $’000 $’000 $’000 $’000 $’000

Annual Funds 8  514 9  412 9  691 9  943 10  962 11  292
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Financial Year $ State $ Commonwealth $ Total

Comprised of:

Provision for Legal Commitment 2  242  000 1  102  000 3  344  000

Expensive Case Reserve 0 100  000 100  000

Long Service Leave Reserve 935  000 935  000 1  870  000

Legal Assistance Scheme Reserve 290  000 0 290  000

Asset Replacement Reserve 779  000 779  000 1  558  000

Uncommitted Funds 30 June 2006   529  000 5  010  000 5  539  000

Total Cash Reserves 30 June 2006 4  775  000 7  926  000 12  701  000

Legal Services Commission of South Australia 

Reserves and Other Commitments
Table 5

1. Provision for Legal Commitment

  The Commission issues certificates of legal commitment 
for each matter approved for legal aid. The Commission 
has a future legal Commitment of  $3 344 000 on legal 
matters referred to private practitioners, which are still  
to be finalised. 

2. Expensive Case Reserves

  The Commission establishes reserves each year to fund  
expensive cases that exceed the Commission guideline 
caps. In certain circumstances the commission is 
required by legislation to fund cases that exceed 
the guideline caps. The Commonwealth reserve was 
not used in the 2005-2006. The Commission has 
retained expensive case reserves of  $100 000 for the 
Commonwealth Government, for cases that may exceed 
the Commission caps by a small amount and separate 
funding will not be sought from the Commonwealth in 
those instances.

3. Long Service Leave Provisions

  The Commission has a long service leave service leave 
staff entitlement of $ 1 870 000 at the 30 June 2006.  
The Commission is funded on a purchaser/provider 
model by the Commonwealth Government and ensures 
sufficient reserves are held to cover both State and 
Commonwealth long service leave liabilities.

4. Legal Assistance Scheme Reserves

  The Commission established a State Legal Assistance 
Scheme Reserve of $343 000 in 2004-2005. During the 
course of  the 2005-2006 year $53 000 was expended 
from the reserve on Commissioner approved appeals. 
The reserve was established by agreement with the  
Law Society of  SA and will continue to be spent on  
State law matters as determined in agreement  
with the Law Society.

5. Asset Replacement Reserve

  The asset reserve of $522 000 established at June 2005 
was used to upgrade Personal Computers throughout  
the Commission and leasehold improvements for the 
new regional office at Mount Barker. The Commission  
set a reserve of $1 558 000 for application and computer 
software development, the replacement of LA Office and 
leasehold improvements for 2006-2007.

6. Reserves held not committed

  A new regional office was opened at Mount Barker. 
Commonwealth projects were commenced late 
in 2005-2006 and some Commonwealth projects 
were expanded. The Commission expects to further 
develop Commonwalth projects. In the 2006-2007 
year, particularly in regional areas. The Commission 
received higher than budgeted revenue from the Legal 
Practitioners Act sources. It is expected that these State 
reserves will be used in 2006-2007 to meet normal State 
law funding commitments.
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Legal Services Commission of South Australia 

Schedule of Cash Financial overview as % of Total Expenditure
Table 7

Output 2003-2004 % Expenditure 2004-2005 % Expenditure 2005-2006 % Expenditure

In-house Practices 9  064  266 35.11 9  666  514 35.45 10  319  499 36.23

External Practices 10  793  994 41.81 11  735  987 43.04 11  626  433 40.82

Expensive Cases:  Snowtown 1  143  983 4.43   494  776 1.81 248  108 0.87 
Other 191  236 0.74 564  623 2.07 698  986 2.45

Legal Assistance Scheme 0 0.00 45  731 0.17 52  708 0.19

Access Service 3  085  632 11.95 3  239  691 11.88 3  723  803 13.07

Strategic Services 1  280  637 4.96 1  208  264 4.43 1  242  230 4.36

Capital Expenditure 259  076 1.00 310  120 1.14 571  209 2.01

Total Cash Expenditure 25  818  824 100.00 27  265  706 100.00 28  482  976 100.00 

 2006-2007 2007-2008

 State  Commonwealth  Total  State  Commonwealth  Total  
 $’000 $’000 $’000 $’000 $’000 $’000

Cash Reserves B/Fwd 1 July 4  775 7  926 12  701 5  503 7  586 13  089

Receipts 16  869 14  602 31  471 15  178 14  516 29  694

Expenditure

In-house representation 5  830 4  330 10  160 5  802 4  310 10  112

Private Practitioner representation 6  797 5  229 12 026 6 913 5  314 12  227

Advice & minor assistance 1  448 3  411 4  859 1  441 3  395 4  836

Community Education 269 434 703 268 432 700

Assignment services 1  121 862 1  983 1  116 858 1  974

Directorate 676 676 1  352 671 671 1  342

Total Expenditure 16 141 14  942 31  083 16  211 14  980 31  191

Cash Surplus/(Deficit) 728 -340 388 -1  033 -464 -1  497

Cash Reserves 30 June 5  503 7  586 13  089 4  470 7  122 11  592

Legal Services Commission of South Australia 

Cash Draft Budget Outline 2006-2007 and 2007-2008
Table 6
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Legal Services Commission of South Australia 

Auditor General’s Letter
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Legal Services Commission of South Australia 

Independent Audit Report
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Legal Services Commission of South Australia 

Income Statement 30 June 2006
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Legal Services Commission of South Australia 

Balance Sheet 30 June 2006
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Legal Services Commission of South Australia 

Cash Flow Statement 30 June 2006
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Legal Services Commission of South Australia 

Statement of Changes in Equity 30 June 2006
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Legal Services Commission of South Australia 

Note Index 30 June 2006
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Legal Services Commission of South Australia 

Notes to and Forming Part of the Financial Statements 
30 June 2006
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Legal Services Commission of South Australia 

Notes to and Forming Part of the Financial Statements 
30 June 2006
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Legal Services Commission of South Australia 

Notes to and Forming Part of the Financial Statements 
30 June 2006
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Legal Services Commission of South Australia 

Notes to and Forming Part of the Financial Statements 
30 June 2006
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Legal Services Commission of South Australia 

Notes to and Forming Part of the Financial Statements 
30 June 2006
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Legal Services Commission of South Australia 

Notes to and Forming Part of the Financial Statements 
30 June 2006


